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gpupT 1 
tpil 01 
 

1.1 
 

 

1.2 
 

 
1.3 
 

 
1.4 
 

 
1.5 
 

 

1.6 
 

 

1.7 
 

 

1.8 
 

 

1.9 
 

 

1.10 
 

 
(2 x 10 = nkhj;jk;  20 Gs;spfs;) 

fw;if ntspg;ghL:  5.5 

rupahd tpil:    C 

fw;if ntspg;ghL : 3.1.1 

rupahd tpil :     D 

fw;if ntspg;ghL : 3.4.1 

rupahd tpil :   C 

fw;if ntspg;ghL :  3.6.2 

rupahd tpil :   C 

fw;if ntspg;ghL :  3.10.1 

rupahd tpil :  D 

fw;if ntspg;ghL :  4.5.3 

rupahd tpil :   A 

fw;if ntspg;ghL :  4.7 

rupahd tpil :   B 

fw;if ntspg;ghL :  5.2.1 

rupahd tpil :    B 

fw;if ntspg;ghL :  6.3 

rupahd tpil :   C 

fw;if ntspg;ghL    6.15.1 

rupahd tpil :   D 
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tpil 02 

 

2.1 

 
2.2 

 
2.3 

 

2.4 
 

 

 
 

fw;if ntspg;ghL: 1.4 

 thbf;ifahsh; fz;Nzhl;lk;(customer perspective) 
 mf tpahghuf; fz;Nzhl;lk;(internal business perspective) 
 GJf;fz;Lgpbg;G kw;Wk; fw;iff; fz;Nzhl;lk; (innovation and learning perspective) 

 

fw;if ntspg;ghL :  1.5 
Fwpg;ghf, rpwpa tpahghu mikg;Gf;fspy; mNdfkhd my;yJ Vida rfy Copah;fSk; 
nfhz;buhj gue;j mDgtj;ij fzf;fhsh; nfhz;bUf;ff;$Lk;. mj;Jld; tpahghu my;yJ 
epjp njhlh;Ggl;l jfikapidf; nfhz;bUf;ff;$ba xNu egh; mtuhfj;jhd; ,Uf;fKbAk;. 
,jd; fUj;J fzf;fhsupd; epGzj;Jtj;jpw;F mg;ghYk; tpahghu tplaq;fs; njhlh;gpy; 
nghJthd topfhl;lYf;F fzf;fhsh; miof;fg;glf;$Lk;. rpyNtisfspy;> xU Fwpg;gpl;l 
gpur;rpidf;F rupahd tpilia vq;Nf NjlKbAk; vdfpd;w vz;zj;jpid fzf;fhsh; 
nfhz;bUf;ff;$Lk;. cjh: kdpjtsk;> re;ijg;gLj;jy;> IT, jpiwNrup Nghd;w gy 
tikg;ghj;jpuq;fis fzf;fhsh; nfhz;bUj;jy;.             

   

fw;if ntspg;ghL : 2.9 
(a) fzf;fpay; ,yhgk; = tpw;gid tUkhdk; - ntspg;gilf; fpuaq;fs;  

nghUspay; ,yhgk;     = tpw;gid tUkhdk; – (ntspg;gilf; fpuaq;fs; + cl;fpilahd 
fpuaq;fs;)  

 

(b) cl;fpilahd fpuak; vdg;gLtJ cw;gj;jpf; fhuzpfis mLj;j rpwe;j ,yhgfukhd 
topapy; gad;gLj;jhikapdhy; ,of;fg;gLk; gad;fs; MFk;. ,e;f; fpuaq;fs; 
Vw;fdNt epfo;e;Js;sNghjpYk;> fl;lhakhf Ntwhd nrythf fhl;lg;glhj my;yJ 
mwpf;ifaplg;glhj nryTfs; MFk;. ,it re;jh;g;gf; fpuaj;ij gpujpgypf;fpd;wd.  

 

nghUspaypy; cl;fpilahd fpuaj;ij fUj;jpaw;fpuankdTk; (notional cost) vdTk; 
miog;gh;.   

fw;if ntspg;ghL :  3.3.2 
 ,J tsq;fis kpf ,yhgfukhd topfspy; njhopw;gLj;j VJthfpd;wJ. 
 thbf;ifahsUf;fpilapyhd ,yhgfuj;jd;ikapy; vjph;ghh;f;fhj tpj;jpahrq;fis 

,dk;fhz cjTfpd;wJ.  
 Nkw;nfhs;sg;glTs;s khw;wq;fspd; epjpj;jhf;fj;jpid fzpag;gLj;j cjTk;.  
 Gjpa thbf;ifahsiu ngWtjpy; Vw;gLk; fpuak; kw;Wk; elg;gpYs;s thbf;ifahsh; 

njhlh;Ggl;l ed;ikfis Nfhbl;Lf;fhl;l cjTk;.   
 nghUs; mgptpUj;jpah my;yJ re;ij mgptpUj;jpah tpUk;gf;$baJ vd;gjid 

Nfhbl;Lf; fhl;l cjTk;. 
 thbf;ifahsUld; fye;jhNyhrpj;J mth;fspd;; nrhj;Jf;fspd; Nritf;fpuaq;fspy; 

mjpfupg;G.  
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2.5 
 

 
2.6 
 
 

 

2.7 
 

 

 

fw;if ntspg;ghL :  3.5.1 

Vida tplaq;fs; rkkhf ,Ue;J> xU nghUspd; tpiy khWk;NghJ Nfs;tpf; fzpakhdJ 
tUkhdj; jhf;fk; kw;Wk; gpujpaPl;Lj; jhf;fk; Mfpa ,U fhuzq;fshy; khw;wkilfpd;wJ. 
toikahd nghUl;fs; vd;gJ tpiy tPo;r;rpailAk;NghJ Nfs;tpf; fzpaj;jpy; Neuhd 
jhf;fj;jpidf; nfhz;l nghUl;fs; MFk;. 
 
gpujpaPl;Lj;jhf;fk;: gz;lk; xd;wpd; tpiy tPo;r;rp milAk;NghJ xNu Njitia epiwT 
nra;Ak; Fwpg;gpl;l xU nghUs; Vida nghUl;fspYk; ghh;f;f kypthff; fpilf;fpd;wJ. 
vdNt> tpiy$ba nghUis EfUfpd;w VidNahh; kypthd nghUis Nehf;fp efUth;.   
 
tUkhdj; jhf;fk;: nghUnshd;wpd; tpiy FiwtilAk;NghJ> mth;fspd; cz;ikahd 
tUkhdk; (real income) mjpfupg;gjdhy;> Efh;Nthh; rpwg;ghf ,Ug;gjid czh;th;. Mjd; 
fhuzkhf Efh;T mjpfupf;fpd;wJ.      

                                                            

fw;if ntspg;ghL :  5.1.1  
 jdpg; gad;ghl;Lj; jpl;lq;fs; (Single -use plans) :  xU jdpj;Jtkhd epiyapy; my;yJ 

xU Fwpg;gpl;l epfo;tpy; ftdk; nrYj;Jk; jpl;lq;fs;. ,e;j jpl;lq;fs; kPsepfo;tJ 
rhj;jpakw;wJ. cjh: (1) Fwpg;gpl;l nraw;jpl;lj;jpw;fhd jpl;lk;> (2) Fwpg;gpl;l jdpahd 
epjpf;fhyk; xd;wpw;fhd ghjPL 

 epiyapaw; jpl;lq;fs; (Standing plans) :   kPsTk; epfOk; epiyfSf;F my;yJ mfj; 
njhopw;ghLfs; nrt;tNd eilngWtij cWjpg;gLj;Jk; nghUl;L tbtikf;fg;gl;l 
xl;Lnkhj;j nfhs;iffs;> tpjpKiwfs; kw;Wk; epajpfspy; ftdk; nrYj;Jk; jpl;lq;fs;.  

 cWKupikj; jpl;lq;fs; (Contingency plans):   rpy Fwpg;gpl;l epfo;T eilngWk;NghJ 
eilKiwg;gLj;Jtjw;fhf Kd;djhfNt jahupf;fg;gl;l jpl;lq;fs;. mNdfkhf ,e;j 
epfo;Tfs; ghjfkhd epfo;TfshfNt ,Uf;Fk;. cjh: NguoptpypUe;J kPSifj; jpl;lk;. 

                                                                      

fw;if ntspg;ghL :  6.4 

(a) Fiwapay;tY (Undercapacity) 
Fiwapay;tY vd;gJ  cw;gj;jp nra;af;$ba mstpYk;ghh;f;f mjpfkhd cw;gj;jpf; 
Nfs;tp Vw;gLjyhFk;. mjhtJ> xU Fwpg;gpl;l njhopw;JiwapYs;s fk;gdpfs; 
thbf;ifahsh; thq;Fk; my;yJ thq;Ftjw;F vjph;ghh;f;Fk; cw;gj;jpg; nghUl;fspd; 
mstpYk; ghh;f;f Fiwe;jsT nghUl;fis cw;gj;jp nra;J toq;FjyhFk;.    

                                                                                                              
              Nritj; njhopw;Jiwiag; nghWj;jkl;by;> Fiwe;j ,ay;tY nkJthd my;yJ  
     Fiwthd trjpfisf; nfhz;l Nritapid tpistpg;gJld;> thbf;ifahsh; jpUg;jp 
     kl;lk; kw;Wk; thbf;ifahsiu jf;fitj;jy; tPo;r;rpailAk;. 
 (b) 

    juNtw;wy; (Loading) 
    xOq;F epuw;gLj;jy; (Sequencing) 
    ml;ltizg;gLj;jy ;(Scheduling) 
    fz;fhzpj;jYk; fl;Lg;gLj;jYk;. (Monitoring and controlling)  
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2.8 
ruhrup cw;gj;jp: ruhrup cw;gj;jp vd;gJ nkhj;j cw;gj;jpia cw;gj;jpf; fhuzpapd; 
myFfspd; vz;zpf;ifahy; gpupf;f tUtjhFk;. cw;gj;jpf; fhuzpapd; cs;sPL  
mjpfupf;Fk;NghJ ruhrup cw;gj;jp khWgLjy; rhj;jpak;. 
 
vy;iy cw;gj;jp: vy;iy cw;gj;jp vd;gJ> fhuzp cs;sPl;by; xU myF khWk; 
NghJ nkhj;j cw;gj;jpapy; Vw;gLk; khw;wkhFk;.  
 

 
2.9 
 

 
2.10 
 

fw;if ntspg;ghL :  6.7.1 

  
  APP = ruhrup ngsjpf cw;gj;jp  
 MPP = vy;iyg; nghjpf cw;gj;jp 

 

fw;if ntspg;ghL :  5.4 
jiyikj;Jtjw;fhd cWKupik mZFKiwahdJ tpisjpwdhd jiyikj;Jtk; gy 
khwpfs; kw;Wk; cWKupikf; fhuzpfspy; jq;fpAs;sjhf fUJfpd;wJ. rfy epiyfSf;Fk; 
nghUe;jf;$bajhf jiyikj;Jtj;jpw;F xU rupahd top ,Ug;gjpy;iy. xU Kfhikahsh; 
jiytuhf ,Ue;J jkf;Ff; fPOs;s Ntiyf; FOf;fspy; jiyaPL nra;tjw;fhd ,aYik 
Fwpg;gpl;l re;jh;g;gj;jpy; jq;fpAs;sJld;> re;jh;g;gq;fSf;F Vw;g khWgLk;. 
(mjdhy;jhd; [pyd; ‘xU jiyikj;Jtg; ghq;fpid khj;jpuk; gad;gLj;Jtij> epd;WNghd 
fbfhuj;jpw;F xg;gpl;lhh;. mJ xU ehspy; ,U jlitfs; khj;jpuk; rupahf ,Uf;Fk;.) 
 vdNt> jiyth;fs; re;jh;g;g Gwepiyfisg; nghWj;J> NtWgl;l epiyfspy; ntt;NtW 
topfspy; jkJ mzpfSld; ,ilj;jhf;fk; nfhs;sNtz;b ,Uf;Fk;. ,jidj;jhd; [pyd; 
jkJ ciuapy; Fwpg;gpl;bUe;jhh;. 

fw;if ntspg;ghL : 6.16  khw;w Kfhik mbg;gilfs; 
 jilfspd; gyj;ij Fiwj;J kjpg;gply;.  
 mD$ykhd gyj;ij Cf;Ftpf;fj; jtWjy;  
 jilf;fhd %yf; fhuzq;fis ,y;yhnjhopf;fj; jtWjy; 
 Kfhik jkJ ftdj;ij tpiuthf NtW tplaq;fSf;F efh;j;Jjy;.  
 eilKiwg;gLj;jiy cWjpgLj;jj; jtWjy;.  

                                                                  

Maximum 

output 

https://www.google.lk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiV0Or9penbAhXDTX0KHeiXCCYQjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/Marginal_product&psig=AOvVaw3f4vs0Z1uCSgwOAQts1JkU&ust=1529826458623548
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gpupT 02 
tpil 03 
 

(a) 
 

 

(a) (i)    ePbf;fg;gl;l re;ijg;gLj;jw; fyitapd; (Extended Marketing Mix) Nkyjpf 3 
Pf;fs;. 
 kf;fs;  (People)  
 nrad;Kiwfs; (Processes)  
 ngsjpfrhd;W (Physical evidence)  

              (ii)    
 xU th;j;jf tq;fpapy; Nghd;W> re;ijg;gLj;jw; Nritapy; Copah;fspd; 

gq;fspg;G tfpgq;F Kf;fpakhfpd;wJ. mjw;Ff; fhuzk; Nritapid 
Nrittoq;dupy; ,Ue;J gpupf;f KbahjikahFk;. Fwpg;ghf thbf;ifahsh; 
mf;fiw kw;Wk; nghJkf;fs; njhlh;Gfs; Nghd;wtw;wpw;F ed;F gapw;wg;gl;l 
Kd;tupir mYtyf Copah; njhopw;gLj;jg;gLfpd;wdh;.   

 tq;fpnahd;wpy; tpidj;jpwdhd fld; nrad;Kiwg;gLj;jy; (Loan Processing) 
thbf;ifahsh; jpUg;jpia mjpfupg;gJ kl;Lky;yhky; fld; toq;iff;F 
vLf;Fk; Neuj;jpid Fiwf;fpd;wJ.  

 ngsjpf rhd;Wk; thbf;ifahsupd; mDgtk; gw;wpajhFk;. xU thbf;ifash; 
tq;fpAld; nfhLf;fy; thq;fy;fspy; Kjw;jlitahf <LgLk;NghJ> mth;fs; 
nghUl;fs;> Nritfs; gw;wp njupe;jpUf;fkhl;lhh;. vdNt> thbf;ifahsh;fs; 
ek;gpf;ifia Nkk;gLj;Jk;nghUl;L mth;fSf;F ngsjpf rhd;Wfs; toq;fp 
Jz;Lg; gpuRuq;fis tof;fkhFk;.  

(b)     4C re;ijg;gLj;jy; khjpupahdJ> 1990 Mk; Mz;by; nwhNgh;l; F Nyhw;wh;Nghh;d; 
(Robert F. Lauterborn) vd;gtuhy; tpUj;jpnra;ag;gl;lJ. ,J 4P khjpupapd; xU 
jpUj;jkhFk;. re;ijg;gLj;jy; Gj;jf vOj;jhsh;fs; 4C re;ijg;gLj;jy; khjpupia 
thbf;ifahsupy; ftdk; nrYj;Jk; C f;F rkkhd 4C f;fshf tpgupf;fpd;wdh;.    

 

 fpuak; - thbf;ifahsh; gzj;jpw;fhd ngWkjpia vt;thW Gupe;Jnfhs;th; vd 
ftdj;jpw; nfhs;fpd;wJ. xU nghUis nfhs;tdT nra;Ak;NghJ Vw;gLk; 
nrythdJ tpiy kl;Lky;y. kdr;rhl;rp my;yJ re;jh;g;gf; fpuaKk; nghUspd; 
nrhj;Jupikf; fpuakhFk;.  

 njupT – thbf;ifahsh;fs; vt;thW njuptpid Nkw;nfhs;fpd;wdh; vd;gjid 
ftdj;jpw; nfhs;fpd;wJ. xU fk;gdp Efh;NthUf;F Njitg;gLk; nghUl;fis 
khj;jpuk; tpw;gidnra;jy; Ntz;Lk;. vdNt> re;ijg;gLj;JdUk; Muhr;rpahsUk; 
Efh;Nthh; Njitfs; kw;Wk; tpUg;gq;fis ftdkhf Muha;jy; Ntz;Lk;.  

 njhlh;ghly; – thbf;ifahsUld; rk;gh\iz. mth;fspd; jPh;khdk; vLj;jiy 
njuptpj;J MjuT toq;Fjy; Ntz;Lk;. njhlh;ghlyhdJ> xj;Jiog;G MFk;. 
re;ijg;gLj;Jdh;fs; thbf;ifahsh; Njit kw;Wk; tpUg;gq;fspd; mbg;gilapy; 
rhj;jpakhd thbf;ifahsUld; jpwe;j kdj;Jld; fye;JiuahlNtz;Lk;.  

 trjp (Convenience) – thbf;ifahsUf;F trjpahdtw;iw ftdj;jpw;nfhs;sy;. 
nghUl;fs; Eth;NthUf;F jahh;epiyapy;> NjitahdNghJ fpilj;jy; Ntz;Lk;. 
re;ijg;gLj;Jdh;fs; gy fl;Gydhd gfph;T epiyaq;fspy; je;jpNuhgha uPjpahf 
fhl;rpg;gLj;j Ntz;Lk;.  

(c) 
 fpuak; - fpuak; tpiykPJ kpf Kf;fpakhd nry;yhf;F nrYj;Jk; fhuzpahFk;. gy 

mikg;Gf;fs; tpiyapid vspa fpuaj;Jld; ,yhgj;ij $l;b eph;zapg;gh;.   
 Nghl;b - Nghl;b kl;lkhdJ> tpiyapy; Kf;fpa nry;thf;F nrYj;Jfpd;wJ. rpy 

re;ijf; fl;likg;Gf;fspy; tpiyg;Nghl;bfs; fhh;nly;]; (cartels) kw;Wk; Kiwaw;w 
cld;gbf;iffs; %yk; jtph;f;fg;gLk;. fLikahd Nghl;b tpiyg; NghUf;F 
toptFf;Fk;.  

 thbf;ifahsh;fs; epWtdnkhd;W mjd; tpiyaplw; je;jpNuhghaj;ij Nfs;tp 
nefpo;r;rp kl;lj;jpid mbg;gilahff; nfhz;L Nkw;nfhs;Sk;. .tYthd Nfs;tp 
mjpf tpiyf;F topaikf;Fk;.  

 

fw;if ntspg;ghL :  6.11 
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tpil 04 
 

 

(a) 

tpiy &gh. 
  
 
         E                                                 re;ij epuk;gy;     
                                  Efh;Nthh; kpif                                                                                                                   
                                                                                                                                              

 
 
                                                                    A                                                                              
       P                                                               re;ijr; rkepiy   
 
        
                              
 
      
         B                 cw;gj;jpahsh; kpif 
                                                                                                                                             re;ijf; Nfs;tp  
    
         0                                                                                                                                fzpak; myFfspy;                 
                                                              Q 
                                                         Diagram 1 

   
 (c) “Dead Weight Loss:  Vfcupik tpiyaply; fhuzkhf nghUs; my;yJ Nritf;fhd 

re;ijr; rkepiy cj;jkkhf ,y;yhjNghJ> nghUshjhu tpidj;jpwdpy; ,og;G. 

          murhq;fj;jpdhy; tpiy cr;rtuk;G my;yJ tupfs; /khdpaq;fs; tpjpf;fg;gLk;.  

tpiy &gh  
  
 
         E                                                S+T (tupf;Fg; gpd;) 
                                  Efh;Nthh; kpif                                                        S (tupf;F Kd;)                                                          
                                                                                                                                              

 
 
                                                                C                                                                            
       P1                                                       
       P                                                                     A 
       D                                                         F     
                              
 
 
        H                          cw;gj;jpahsh; kpif 
                                                                                                                                            re;ijf; Nfs;tp 
        B     fzpak; myFfs; 
                                                                                                                                                    
                                                           Q1   Q 
                                                         Diagram 2 

fw;if ntspg;ghL : 3.7 
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tpw;gid nra;ag;gLk; xt;nthU myfpw;Fk; tpw;gid tup tpjpf;fg;gl;l gpd;dh; Gjpjhf 
eph;zapf;fg;gl;l re;ij tpiyapd; fPo; re;ijapy; nghUSf;fhd Nfs;tpf; fzpak; tPo;r;rp 
milAk;. 
 

tup tpjpf;fg;gl;l gpd;dh; murhq;fk; coif;Fk; tUkhdk; fhuzkhf tiuglk; II 
,y; fhl;bathW Efh;Nthh; kpif kw;Wk; cw;gj;jpahsh; kpif tPo;r;rpailAk;. 
mjd;gb> Efh;Nthh; jkJ Efh;Nthh; kpifapy; gFjpia ,og;gJld;> cw;gj;jpahsh; 
jkJ kpifapy; xU gFjpia ,og;gh;. 
 
Tpw;gid tupf;F Kd;dh; Efh;Nthh; kpif PAE gug;gpdhYk; tpw;gid tupf;Fg; 
gpd;dh; P1CE gug;gpdhYk; fhl;lg;gl;Ls;sJ. Efh;Nthh; kpifapy; ,og;G PP1CA ,dhy; 
fhl;lg;gl;Ls;sJ.  
 
tpw;gid tupf;F Kd;dh; cw;gj;jpahsh; kpif PAB gug;gpdhYk;> tpw;gid tupf;Fg; 
gpd;dh; mJ P1CH gug;gpdhYk; fhl;lg;gl;Ls;sJ.,J DFB gug;gpw;F rkkhFk;. 
cw;gj;jpahsh; kpifapy; ,og;G PAFD gug;gpdhy; fhl;lg;gl;Ls;sJ.  
 
murhq;fj;jpdhy; coif;fg;gl;l tUkhdk; P1CFD ,dhy; fhl;lg;gl;Ls;sJ. 

 
 (c) ghupa ,og;G vd;gJ> Vfcupik tpiyaply;> tpiy cr;rtuk;G> my;yJ murhq;fk; 

tupfs; / khdpaq;fs; tpjpg;gjd; fhuzkhf xU cw;gj;jpg; nghUspd; re;ijr; 
rkepiy cj;jkkhdjhf (Optimal) ,y;yhjNghJ nghUshjhu tpidj;jpwd; 
,og;ghFk;.   

 
tiuglk; II ,d;gb: 
 
Efh;Nthh; kpifapy; ,og;ghdJ PP1CA gug;gpdhy; fhl;lg;gl;Ls;sJ.   
cw;gj;jpahsh; kpifapy; ,og;ghdJ PAFD gug;gpdhy; fhl;lg;gl;Ls;sJ. 
vdNt> Efh;Nthh; kw;Wk; cw;gj;jpahsh; MfpNahupd; nkhj;j ,og;G = P1CAFD 
 
murhq;fk; cioj;j tUkhdk; P1CFD. vdNt> CAFgug;ghdJ> Efh;Nthh; kw;Wk; 
cw;gj;jpahsuhy; ,of;fg;gl;l gFjpahFk;. ,J ve;jnthU gFjpf;Fk; ,yhgkhf 
mikahJ.  
 
mjd;gb> ghupa ,og;ghdJ> tiuglk; II ,y; CAF gFjpahy; fhl;bathW ,of;fg;gl;l 
nghUspaw; eyd; ,og;ghFk;. mjhtJ> tpw;gid tup tpjpf;fg;gl;ljd; fhuzkhf 
Vw;glhj tpahghu ,og;ghFk;.  
 

 
  (nkhj;jk; 10 Gs;spfs;) 

 
  
;.  
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tpil 05 

 
  

(a)  

 

 egh;fSf;F ,ilapyhd (Interpersonal) – Kfhikahsupd; Kiwrhh; mjpfhuk; 
my;yJ jFjp epiyapd; mbg;gilapy;. mth; Kf;fpa egh; / jiyth; / 
xUq;fpizg;gth; vDk; topfspy; ,e;j tfpgq;fpid Nkw;nfhs;thh;.  

 jfty; uPjpahd (Informational) -  Nky;Nehf;fpa kw;Wk; fPo;Nehf;fpa Clfq;fs; kw;Wk; 
gy ntspthup xg;ge;jq;fSld; Kfhikahsupd; ifailifapd; mbg;gilapy;. mth; 
,e;j tfpghj;jpuj;jpid fz;fhzpg;ghsh; / jfty; njuptpg;gth; / gug;GiuQh; vd;w 
uPjpapy; Nkw;nfhs;thh;.  

 jPh;khdk; rhh;e;j (Decisional) – nkhj;jg; gpuptpdJk; Ntiyfs; njhlh;gpy; jPh;khdq;fs; 
vLf;f mDkjpf;Fk; Kiwrhh;e;j mjpfhuk; kw;Wk; ifailifapd; mbg;gilapy;. 
mth; ,e;j tfpghj;jpuj;jpid njhopy; Kaw;rpahsuhf / tsq;fs; xJf;Fduhf / 
Nguk;NgRgtuhf Nkw;nfhs;thh;.  

 (b) 

 fl;lis xUik (Unity of command)- xU Copah; xU NkyjpfhupaplkpUe;J 
khj;jpuk; fl;lisfis ngWjy; Ntz;Lk; my;yJ ve;jnthU fPo;kl;l 
CopaUk; xd;wpw;F Nkw;gl;l NkyjpfhupfSf;F mwpf;ifaplf; $lhJ.   

 mstpilr; rq;fpyp (Scalar chain) – Nkyjpfhup kw;Wk; Copah;fSf;F 
,ilapy; njhlh;r;rpahd njhlh;ghly; gw;wp Ngay; (Fayol) ek;gpf;if 
nfhz;ltuhthh;. Ngay; mstpilr; rq;fpypapid ,Wjp mjpfhuj;jpypUe;J 
fPo;kl;l epiytiu Nkw;ghh;itahsh;fspd; rq;fpyp vd nghUs;tiuaiw 
nra;fpd;whh;. xU Copah; ve;jnthU tplak; njhlh;gpYk; mstpilr; 
rq;fpypapd; Clhf jkJ Nkw;ghh;itahsiu Rje;jpukhf 
njhlh;Gnfhs;syhk;.   

 $l;lhf Ntiynra;jy; (Esprit de corps)-  mzpahf Ntiynra;jy; xU 
epWtdj;jpw;F mbg;gilapy; Kf;fpakhdjhFk;. Ntiyf; FOf;fs; kw;Wk; 
tpupthd Neubahd tha;nkhop%yj; njhlh;ghly; (face-to-face verbal 
communication) mzpahf Ntiy nra;tjid Cf;fg;gLj;Jk;.  

 (c) 
 Ntiyapd; cz;ik tpQ;Qhd mgptpUj;jp. ‘,Jtiuapy; njhopyhspfspd; 

jiyf;Fs; ,Ue;j rfy mwpTk; Kfhikahy; xd;Wjpul;b gjpTnra;ag;gl 
Ntz;Lk;. epajpahf khw;wg;gLtjw;F> ve;jsT ngupNjh> rpwpNjh xt;nthU 
jdpj;jdp ghlKk; tpQ;QhduPjpahd Gydha;Tf;F MshFk;. 

 njhopyhshpd; tpQ;QhdKiwj; njupTk;> gbKiw mgptpUj;jpAk;/ njhopyhsh; 
ftdkhf gapw;rpaspf;fg;gl;L mth;fSf;F kpfTk; nghUj;jkhd njhopiy 
toq;Fjy;.  

 cah;e;jgl;r cw;gj;jpj;jpwid miltjw;F VJthf Ntiyia jpl;lkpl;L> 
mstpl;L> fl;Lg;gLj;j El;gq;fis gpuNahfpj;jy;.    

 Kfhikf;Fk; njhopyhsh;fSf;Fk; ,ilapy; njhlh;r;rpahd > ,Wf;fkhd 
xj;Jiog;G fhzg;gly;. ,e;jf; fiyapd; kpfTk; Kf;fpakhd gFjp njhopy; 
jUdh; kw;Wk; epWtdj;jpd; cs;Ns cs;NshUf;F ,ilapyhd njhlh;ghFk;.    

 
 
 
 
 
 
 
 
 

fw;if ntspg;ghL : 2.4/2.5 
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tpil 06 
 

  
(a) 

 nghUshjhu tsh;r;rp kw;Wk; jdpegh; tUkhdj;jpy; tsh;r;rp miljy;.  
 ];jpukhd tpiyfis miltjw;F tpiyg; gztPf;fj;jpid fl;Lg;gLj;jy;.  
 epiw njhopy;tha;g;gpid miljy;  
 xU rpy tUl fhyj;Js;; Vw;Wkjpfs; kw;Wk; ,wf;FkjpfSf;F ,ilapy; rkepiy 

miljy; my;yJ ehl;bd; nrd;kjpepYitf; fzf;FfSf;F ,ilapy; rkepiyia 
miljy;.    
 

(b) 
 

 jPh;khdk; ciuahly; 

1 cw;gj;jp ,ay;tY (Output 
capacity)   

KjyPL nra;tjw;F nfhilfs; my;yJ tup 
Cf;Ftpg;G 

2 Nghl;b RtPfupg;Gf;fs; / xUq;fpizg;Gf;fis jilnra;jy; 
my;yJ mDkjpj;jy;. 
Nghl;baw;w eilKiwfis jtph;j;jy; 
Gjpa tUifahsUf;F re;ijfis jpwj;jy; 

3 Vfcupikfs; (monopolies) mtw;iw ,y;yhJ nra;jy;> newpg;gLj;jy; 

4 tpw;gidf; Nfs;tp (Sales 
demand)- 

Nfs;tpia ghjpf;Fk; murhq;ff; nfhs;iffs; 

 
          

(c) 
   murhq;fq;fs; mtw;wpd; ,iwtupf;nfhs;iffis tUl ghjPl;bd;%yk; 

eilKiwg; gLj;Jfpd;wd. ghjPLfs; Mz;bw;F xU jlit jahupf;fg;gLtjhy;> 
nghUshjhu fl;Lg;ghLfSf;F mjd; nrk;ikahf;fq;fis Nkw;nfhs;tjw;fhf 
ghjPLfSf;F ,ilapyhd ,iwtup rhuhj eltbf;iffis murhq;fk; 
gad;gLj;jNtz;Lk;.     

 
    Fiwe;j tl;btPjf; nfhs;if my;yJ ehzaf; nfhs;if Clhd ve;jtpj fld; 

fl;Lg;ghLk; ,y;yhik tq;fpf;fld; toq;fiy J}z;LtJld;> mJ 
nghUshjhuj;jpy; $l;Lnkhj;jf; Nfs;tpapid (aggregate demand) mjpfupf;fr; 
nra;Ak;.   

 
    cah;e;j tl;btPjq;fs; kw;Wk; fz;bg;ghd fld; fl;Lg;ghLfs; fld;gLjiy 

Cf;fk; ,of;fr; nra;tjdhy;> nghUshjhuj;jpy; nrytpdq;fis Fiwf;Fk;.  
 
    fLikahd fld; fl;Lg;ghLfs; fld;fis toq;Ftjw;F jilahf 

,Ug;gjdhy;> ehl;lby; Nfs;tp tPo;r;rpailar; nra;Ak;.  
 

   ehzaf; nfhs;ifahdJ> gztPf;fk; gw;wpa vjph;ghh;g;Gf;fis tpiy];jpuj;jd;ik 
kl;lj;jpy; epiyepWj;Jtjd; %yk; Nguz;lg; nghUspay; ];jpuj;jd;ikia ed;F 
Ngz cjTfpd;wJ. xU vjph;fhy Nehf;Fila> eLj;juf; fhyk; rhh;e;j ehzaf; 
nfhs;if ,e;jj; Njitf;fhd rpwe;j rl;lfj;ij toq;Ffpd;wJ. ,iwtupf; 
nfhs;iffSk; eLj;jufhy kw;Wk; ePz;lfhyk; rhh;e;jitahf ,Ug;gJld;> 
FWq;fhyj;jpy; Ra ,af;f];jpug;gLjpfspy; mjpfstpy; jq;fpapUf;Fk;. 

 
 (nkhj;jk; : 10 Gs;spfs;) 

 
 

fw;if ntspg;ghL : 4.6 
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gpupT 3  
tpil 07 
 

 
(a) Vfcupikg; Nghl;br; #oypy; njhopw;gLk; epWtdnkhd;wpd; gpujhd Fztpay;Gfs;:    

                                                                                              
 Vfcupikg; Nghl;br; re;ijapy; gy epWtdq;fs; fhzg;gLk;.   
 nghUs; NtWgLj;jy; / xt;nthU epWtdKk; fPo;Nehf;fpr; rhAk; Nfs;tp 

tisapia nfhz;bUf;Fk;.   
 cl;gpuNtrj;jpw;F fzprkhd jilfs; ,y;yhik 
 tpiyg; Nghl;b ,y;yhik 
 RahjPd jPh;khdk; Nkw;nfhs;sy;  
 XusT re;ij mjpfhuk;  (market power). 
 nfhs;tdthsUk; tpw;gidahsUk; epiwthd jfty;fis nfhz;bUg;gjpy;iy.  
 mj;jifa epWtdk; mrhjhuz ,yhgq;fis ngwf;$ba FWq;fhy rkepiyia 

nfhz;bUg;gJld;> ePz;lfhy rkepiyapy; mJ rhj;jpakw;wjhFk;.    
 
 

(b) Vfcupikg; Nghl;bahdJ epiwNghl;bia fhl;bYk; mjpf tpuaj;ij tpistpg;gjw;F 
fhuzk;:   

 
 Vfcupikg; Nghl;bapy; ,yhgj;ij cr;rg;gLj;Jk; cw;gj;jp epiwNghl;biaf; 

fhl;bYk; Fiwthdjhf ,Uf;Fk;. tpidj;jpwdw;w epWtdq;fspd; ,Ug;G.  
 
 Vfcupikg; Nghl;bapd;fPo; ,yhg cr;rg;gLj;jy;> ruhrupf; fpuaj;jpd; mjpFiwe;j 

Gs;spapy; Vw;gLtjpy;iy. ,jd; fUj;J epWtdk; cj;jk mstpdjhf 
,Uf;fNtz;bajpy;iy.   

 
 xNu nghUspd; NtWgLj;jg;gl;l tiffis cw;gj;jp nra;tJ tpuakhdjhf 

,Ug;gjdhy;> ghupa mstpid cw;gj;jp nra;tjdhy; fpilf;ff;$ba mstpilr; 
rpf;fdj;ij milaKbahJ ,Uf;Fk;. nghUl;fspd; jug;gLj;jiy jilnra;Ak;.  

 
 nghUs; NtWgLj;jiy Vw;gLj;Jtjw;F gad;gLj;Jk; rpy Kiwfs; tsq;fis 

tpuak; nra;tjhf mikAk;. Eg: tpsk;guf; fpuak;.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

fw;if ntspg;ghL : 4.4/ 3.11/3.12 
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(c)                                                                                                         MC = Supply 
         
Price  
 
 
                                                    AC     
                          
           
                                                                                                                                      

                                                                                                                                                                                                                                    
      
       
 
 
           AR=demand 
 
 
                                                                                                     QA  
      0                                                                             Q1                 Qt                                                          Output  

 
                                                                                         MR 

 
 xJf;f tpidj;jpwd; Vw;gLtJ tpiy> vy;iyf; fpuaj;jpw;F rkdhdNghJ MFk;. 

,Ue;jNghjpYk;> glj;jpy; fhl;lggl;lthW> cw;gj;jp kl;lk; Q1 ,y; tpiy P1 
MdJ vy;iyf; fpuaj;ijtpl mjpfkhFk;. mjhtJ> cw;gj;jpahdJ 
VidNahiu ghjpf;fhJ xU Fwpj;j gpuptpdh; gadilaf;$bathW mjpfupf;fg;gl 
KbAk;.  xJf;f tpidj;jpwd; fzpak; QA apy; tpiy P apy; milag;gLk;.   

 
 njhopy;El;g tpidj;jpwd; milag;gl Kbahikf;Ff; fhuzk;> rkepiy tpiapy; 

ruhrupf;fpuak; ruhrupf;fpua tisapapd; mjpjho;e;j Gs;spapy; (T) mikatpy;iy. 
,jid cw;gj;jpf; fzpak; QT f;F rkkhFk;NghJ milaKbAk;. mj;Jld; 
glj;jpy; tpsf;fpathW> epWtdk; kpifahd ,ay;tYitf; nfhz;bUg;gjw;Ff; 
fhuzk; njhopy;El;g tpidj;jpwd; kl;lj;jpy; (Qt) cw;gj;jpahdJ jw;Nghja 
cw;gj;jpapYk; ghh;f;f (Q1) mjpfkhf ,Ug;gjdhyhFk;.         

    
(d)   

 fpua ce;Jifg; gztPf;fk; (Cost–push inflation) -: nghUl;fspd; cw;gj;jpf; 
fpuaj;jpy; mjpfupg;Gf; fhuzkhf tpisfpd;w gztPf;fk;. (,wf;Fkjpf; fpua-
ce;Jifg; gztPf;fk;).  

 $ypfspy; ghupa mjpfupg;G 
 ehzag; ngWkjpapy; tPo;r;rp 
 vjph;ghh;g;Gg; gztPf;fk; (Expectational inflation) -:  nghJkf;fs;pd; gztPf;fk; 

Vw;gLk; vDk; vjph;ghh;g;gpd; fhuzkhf gztPf;fk; xg;gPl;lstpy; xU epue;jukhd 
mk;rkhf ,Uj;jy;.  

 
 
 
 
 
 
 
 
 

P1 
T 
A 
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(e) fpua ce;Jifg; gztPf;fk; 
 

 Copah; re;ijapd; xOq;ffw;wy;(deregulation)> ryitj;J}s; njhopw;Jiwapy; 
mjpf cw;gj;jpj;jpwid Cf;Ftpj;jy; kw;Wk; $yp kw;Wk; tpiy mjpfupg;GkPJ 
fl;Lg;ghLfisg; gpuNahfpj;jy; mlq;fyhf cw;gj;jpf; fpuaq;fis 
Fiwf;fTk; tpiyfis mjpfupf;fTk; eltbf;iffis Nkw;nfhs;sy;.  

 ehzakhw;W tPjj;jpy; khw;wj;ij milAk; Kaw;rpapy; ,wf;Fkjpf; 
fzpaq;fis my;yJ ,wf;Fkjpfspd; tpiyfis Fiwg;gjw;F 
eltbf;iffs; Nkw;nfhs;sy;. 

 mj;jpahtrpa nghUl;fs; ,wf;Fkjp nra;ag;gLk; ehLfSld; Rje;jpu th;j;jf 
cld;gbf;iffis ( Free Trade Agreements) Vw;gLj;jjy;.   

 
 vjph;ghh;g;Gg; gztPf;fk; (njhopyhsh;> tpahghuq;fs; kw;Wk; KjyPl;lhsh;fs; 

epidf;Fk; gztPf;f tPjk; vjph;fhyj;jpy; epyTk;. mjd; fhuzkhf mJ 
mth;fspd; jPh;khdk; Nkw;nfhs;sypy; xU fhuzpahf ,Uf;Fk;.) 

 
 gztPf;f tPjj;jpid Fiwg;gjw;fhd murhq;fj;jpd; jPh;khdj;jpid Fwpf;Fk; 

njspthd nfhs;iffis filg;gpbj;jy;.  
 

 
(f) ehL Q Nghd;w mgptpUj;jp mile;JtUk; ehLfspy; nghJthd Njhw;wg;ghlhf   

“$yp-tpiy RUs; jhf;fk; ” (wage-price spiral) ,Ug;gjw;Ff; fhuzk;.  
  
 

$yp-tpiy RUs; jhf;fk;> mjpfupf;Fk; $yp kw;Wk; mjpfupf;Fk; tpiyfSf;F 
,ilapyhd njhlh;GKiwapd; fhuzk; kw;Wk; jhf;fk; (cause-and-effect) my;yJ 
gztPf;fj;ij tpgupg;gjw;fhf gad;gLj;jg;gLk; Nguz;lg; nghUspaw; Nfhl;ghlhFk;. 
$yp-tpiy RUs; jhf;fkhdJ> mjpfupf;Fk; $ypfs; nrytopf;fj;jF tUkhdj;ij 
mjpfupf;fr; nra;tJld;> mjdhy; nghUl;fSf;fhd Nfs;tp mjpfupg;gjd; fhuzkhf 
tpiy mjpfupg;G Vw;gLk; vdf; Fwpg;gpLfpd;wJ.      

 
gztPf;fj;jpid tpistpj;j fhuzpfs; njhlh;e;Jk; ,Uf;fpd;wdNth ,y;iyNah 
vjph;fhy cz;ik tUkhdj;ij ghJfhg;gjw;F VJthf fhyj;jpw;Ff; fhyk; tpiy 
kw;Wk; $ypfs; mjpfupf;Fk; vDk; nghJthd fUj;J cs;sJ.Regardless, of wh  

 
 

mjd; fhuzkhf> epyTfpd;w gztPf;fj;jpidg; nghWj;J vjph;ghh;f;Fk; njhifahy; 
$ypfSk; tpiyfSk; cah;tilAk;. ,J $yp-tpiyr; RUs; jhf;fk; vdg;gLk; 
nfLjpr; Row;rpf;F (vicious cycle) toptFg;gJld;> mjd;fPo; kf;fspd; vjph;ghh;g;Gf; 
fhuzkhf gztPf;fkhdJ xg;gPl;L mbg;gilapy; xU epue;jukhd mk;rkhfpd;wJ.   
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nghWg;G kWj;jy; mwptpj;jy; - Notice of Disclaimer 
 

,e;j tpilfs; Kw;WKOjhf ,yq;ifg; gl;laf; fzf;fwpQh; epWtfj;jhy; (CA Sri 

Lanka) jug;gl;Ls;sJld;> ,tw;iw khjpup tpilfs; vd;w mbg;gilapNyNa ePh; 
Vw;Wf; nfhs;fpd;wPh;.   

 

,it khjpup tpilfshf fUjg;gl Ntz;LNk jtpu rupahd / vjph;ghh;j;j 
tpilfshf my;y. 
  
,e;j tpilfs; ,uz;L mbg;gil Nehf;fq;fis nfhz;Ls;sd. mitahtd: 
  

1. guPl;ir tpdh xd;wpw;F khjpup tpilf;fhd tpgukhd cjhuzj;ij jUjy;@ 
mj;Jld;  

 

2. ghlj;jpy; khztupd; Muha;r;rp Nkw;nfhs;s mth;fSf;F cjTtJld;> ghlk; 
gw;wpa mth;fspd; mwpT kw;Wk; tpsf;fj;ij mjpfupf;f cjTtjhFk;. 

  
,yq;ifg; gl;laf; fzf;fwpQh; epWtfk; ,e;j khjpup tpilfs; njhlh;gpy; 
ve;jnthU cj;juthjj;ijAk; jutpy;iy Mjypdhy;> ,J njhlh;ghf ve;jnthU 
JaiuAk; ,e;j ,yq;ifg; gl;laf; fzf;fwpQh; epWtfj;jpw;F vjpuhf ePh; 
nfhz;LtUjy; mh;j;jkw;wJ. vdpDk;> ePh; ,J njhlh;ghf ,yq;ifg; gl;laf; 
fzf;fwpQh; epWtfj;jpw;F vjpuhf eltbf;if> Nfhupf;if> tof;F> mr;RWj;jy; 
my;yJ Nfs;tp vjidAk; vOg;gp mjpy; ePh; ntw;wpngwhj ,lj;J ,jdhy; 
epWtfj;jpw;F Vw;gLk; rl;lr; nryTfs; kw;Wk; vjph; eltbf;if njhlh;Ggl;l rfy 
nryTfisAk; ePh; gl;lf; fzf;fwpQh; epWtfj;jpw;F ePh; nrYj;j Ntz;Lk;. ,Nj 
tplaj;jpw;fhf ,yq;ifg; gl;laf; fzf;fwpQh; epWtfk; mjd; ,e;j cupikiaNah 
my;yJ ,jpy; tpgupf;fg;gl;Ls;s my;yJ ,yq;ifr; rl;lq;fspd; fPohd mjd; 
cupikfisNah cWjpg;gLj;Jtjw;fhf rl;l eltbf;ifis Nkw;nfhs;s 
fl;lhag;gLj;jg;gbd;> mjw;Fupa rl;lf; fl;lzk; kw;Wk; nryTfis ePh; ,yq;ifg; 
gl;laf; fzf;fwpQh; epWtfj;jpw;F nrYj;j Ntz;Lk;.    

 

© 2013 ,yq;if gl;laf; fzf;fwpQh; epWtfj;jpdhy; (CA =yq;fh).  
KOg; gjpg;GupikAilaJ. ,yq;ifg; gl;laf; fzf;fwpQh; epWtfj;jpd; vOj;J%y 
Kd; mDkjpapd;wp ,e;j Mtzj;jpd; gFjpapid kWgpuRuk; nra;tNjh my;yJ 
ve;j tbtj;jpYk; ,yj;jpudpa> ve;jpu> Gifg;glg; gpujpaply; gjpTnra;jy; kw;Wk; 
Vida Clfq;fspD}lhf mDg;GjNyh $lhJ.  
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