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whÿïlrejkag Wmfoia 

1'   ld,h    - lshùu yd ie,iqï lsÍu ( úkdä 20hs 

- ms<s;=re ,sùu ( meh 3 hs 
   

2'  1^a& fldgi # nyqjrK m%Yak 10 ls - ish¿u m%Yakj,g ms<s;=re      
    iemhSu wksjd¾h fõ' 
      
    1^b& fldgi # l=vd m%Yak 10 ls' - ish¿u m%Yakj,g ms<s;=re      
    iemhSu wksjd¾h fõ' 
 

    2 fldgi # m%Yak 04 ls' - ´kEu m%Yak ;=klg ms<s;=re      
    iemhSu l<hq;= fõ' 
 

    3 fldgi # tla wksjd¾h m%Yakhls' 

3      1^a& fldgi ioyd ms<s;=re Tng imhd § we;s úfYaI lvodisfha 
 ,súh hq;=h' 
 

 jvd;au iqÿiq W;a;rh (a,b,c fyda d) i|ydjQ  wxlh lvodisfha 
we;s wod, m%Yak wxlh bÈßfha we;=,;a l< hq;=h' 

      

 4      2 iy 3 fldgia i|yd ms<s;=re Tng imhd we;s   "ms<s;=re   
fmd;aj, " ,súh hq;=h' 

 

    tla tla ms<s;=re fjku msgqjlska wdrïN lrkak' 
 

 5  ish¿u ms<s;=re b,a¨ïlrk ,o udOHh wkqj" 
   tla NdIdjlska muKla ,shkak' 
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Processes, Assurance & Ethics 
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1   fldgi 
 

ish¿u m%Yak j,g ms<s;=re iemhsh hq;=h' 
1 fldgi ioyd uq¿ ,l=Kq 50 ls' 
fuu fldgi ioyd ks¾foaY lrk ,o ld,h úkdä 90 ls' 

 
1 ^a&  Tn úiska  jvd;au iqÿiq ms<s;=r f;aßh hq;=h' 

        ^uq¿ ,l=Kq 20& 
 

1'1 f.ùï jjqprhla ms<sfh, lsÍu wdrïN lrkqfha ; 
 

(A) .nvdjg NdKav Ndr.kakd wjia:dfõ§h' 
(B) whleñ .Kqfokqlrejkaf.ka uqo,a $fplam;a Ndr.kakd wjia:dfõÈh' 
(C) NdKav ñ,§ .ekSu ioyd weKjqï lsÍfï§h' 
(D) wia;s;ajhla úiska f.úh hq;= uqo,la uqo,ska$fplam;lska f.jk 

wjia:dfõÈh' 
^,l=Kq 02& 

 
1'2 wia;s;ajhl wNHka;r md,k l%uh iM,odhsj l%shd;aul jkafka kï # 

(A) l<uKdldß;ajh úiska y|qkajd§ we;s m%;sm;a;s yd ls%hdmámdàka 
ld¾huKav,h úiska ms<smÈkq we;' 

(B) l<uKdldß;ajh úiska y|qkajd§ we;s m%;sm;a;s yd ls%hdmámdàka 
ld¾huKav,h úiska tajd wkq.ukh lsÍu myiq wjia:dj,§ ms<smÈkq we;' 

(C) l<uKdldß;ajh úiska y|qkajd§ we;s m%;sm;a;s yd ls%hdmámdàka wNHka;r 
ú.Klhka bÈßfha§ wkq.ukh lrkq we;' 

(D) ld¾huKav,fha lsisu idudðlhl= w;ska jxpd iy jerÈ we;sùfï lsisu 
wjia:djla ;sìh fkdyel' 

^,l=Kq 02& 
 

1'3 ZZmd,k mÍlaId bgqlrkq ,nkafka ie|yqul we;sjk idjoH m%ldYhla je,elaùug 
fyda wkdjrKh lr .ekSug iy ksjerÈ lr.ekSug yels iqÿiq wdldrfhka 
ie,iqïlr we;s neõ ú.Kljrhd úiska ;SrKh lrkq ,en we;s md,khka ioyd 
muKsZZ 

 my; i|yka tajdhska md,k mÍlaIdjla fkdjkafka  ljr tlo @ 

(A) fiajdodhl wdh;kfha fhda.H ;eke;a;kaf.ka úuiqï lsÍu' 
(B) m%;sm;a;s yd ls%hdmámdàka bgqlsÍu .ek i|yka ,shú,s yd jd¾;d mÍlaId 

lsÍu' 
(C) úYaf,aIKd;aul ls%hdmámdá bgqlsÍu' 
(D) m%;sm;a;s yd ls%hdmámdàka Ndú;dlrk wdldrh ksÍlaIKh lsÍu ' 

^,l=Kq 02& 
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1'4 Tyqf.a iud.fï wOHlaIjrekaf.a m%fhdackh ioyd hymd,kh ms<sno bÈßm;a 
lsÍula ^Presentation& ms<sfh, lrk f,i iukaf.ka b,a,d we;' 

my; ioyka flaIa;% w;=ßka Tyqf.a bÈßm;a lsÍfï wvx.= fkdl< hq;af;a ljrlao 
@ 

(A) wjodkï l<uKdlrKh' 
(B) wNHka;r md,k' 
(C) fldgia ysñhkaf.a Okh Wmßu lsÍu' 
(D) Wkkaÿjla olajk md¾Yjhka ioyd jQ j.ùu'(Accountability) 

^,l=Kq 02& 
 

1'5 my; ioyka tajd w;=ßka mqoa., jxpd wjodkula ^Personal risk of Fraud) 
mej;Sfï yelshdj yÕjkafka ljrlskao @ 

(A) rdcldß fnod fjkalsÍu' 
(B) by< ld¾h uKav, Ñ;a; ffO¾hh'(High Staff Morale) 

(C) ld¾huKav,h Tjqkag ysñ uq¿ ksjdvq m%udKh ,nd fkd.ekSu' 
(D) WmfoaYl l<uKdlrK ffY,sh' 

^,l=Kq 02& 
 

1'6 NdKav wdkhk lsÍfï§ Ndú;djk my; i|yka f.ùï l%u w;=ßka by, 
wjodkula we;af;a l=uk f.ùï l%uh iïnkaOfhkao @ 

(A) újD; .sKqu'^Open account) 

(B) Khjr ,smsh'^LC) 

(C) úÿ,s ixfoaY  udrelsÍu' 
(D) úksuh ì,' 

^,l=Kq 02& 
 

1'7 Kh uqo,la b,a¨ï lr we;s .Kqfokqlrejl= ms<sno uQ,H  f;dr;=re b,ä ï lrñka 
nexl=jlska ú.Kljrhl= fj; ,smshla ,eî we;' nexl=j fuu f;dr;=re  yels 
blauKska fmelaia fyda  B fï,a u.ska tjk f,i b,a,d  we;' fuu b,a,Su ioyd 
m%;spdr ±laùu ms<snoj ú.Kljrhdf.a ;SrKh iïnkaOfhka wdpdr O¾u ix.%yh 
yÿkdf.k we;s my; ioyka ljr wdpdr O¾u uQ,O¾uh n,mdkq ,efío @ 

 
(A) úIh uQ,slNdjh' 
(B) ryiHNdjh' 
(C) jD;a;Sh ksmqK;ajh iy  ksis ie,ls,a,' 
(D) wjxlNdjh' 

^,l=Kq 02& 
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1'8 my; ioyka idOl w;ßka wia;s;ajhl wNHka;r md,kj, wdfõksl iSudjla 
f,i fndfyda ÿrg ie,lSug bv we;af;a l=ulao @ 

 
(A) f;dr;=re ieliSfï moaO;sfha ixlS¾K;ajh' 
(B) wOHlaI uKav,fha wiM,odhs;ajh'(Ineffectiveness) 

(C) ;SrK.ekSfï ls%hdj,sfha§ we;sjk udkj úksYaph ' 
(D) md,k mßirh jeäÈhqKq lr.ekSu ioyd l<uKdlrKh olajk Wkkaÿfõ 

wvqlu' 
^,l=Kq 02& 

  
1'9 ñ,§.ekSï ,smslre úiska jHdc ñ,§.ekSï fmd;aj, we;=,;a lr we;s neõ 

wia;s;ajhl .KldêldÍjrhd wkdjrKh lrf.k we;' 
 fuhska  fmkakqï lrkafka my; ioyka md,k j,ska ljr md,kh fkdue;s njo @ 
 

(A) ñ,§ .ekSfï bkafjdhsis iajdëkj ñ,§.ekSfï weKjqï iy NdKav ,eîï m;% 
^GRN) iu. .e,fma±hs ne,Su' 

(B) ñ,§.ekSu wkqu; l< ;eke;a;d úiska NdKav ,eîï m;% j, ;u w;aik 
;eìh hq;=h' 

(C) NdKav ,eîï m;% wkql%ñl ms<sfj,g l,ska wxl l< hq;=h' 
(D) ñ,§ .ekSfï weKjqï wkql%ñlj l,ska wxl l< hq;=h' 

^,l=Kq 02& 
 

1'10 YS% ,xld jr,;a .KldêldÍ wdh;kfha wdpdrO¾u ix.%yfha uQ,sl uQ,O¾uhla 
fkdjkafka my; ioyka tajdhska l=ulao @ 

 
(A) jD;a;Sh yeisÍu' 
(B) jD;a;Sh ksmqK;ajh yd ksis ie,ls,a,' 
(C) wjxlNdjh ' 
(D) ixhqla; iudÔh j.lSu' 

^,l=Kq 02& 
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1 (b)  Tn úiska m%Yakfha § we;s l%shdmo flfrys wjOdkh fhduqlrñka  ish¿u 
m%Yakj,g flá ms<s;=re iemhsh hq;=h' 

^uq¿ ,l=Kq 30& 
 

1'11 l<uKdldß;ajh wjodkï l<uKdlrKh ioyd TARA wdlD;suh rduqj 
fhdodf.k we;' 

 
 Tn úiska l<hq;= oE # 
 

l<uKdldß;ajh úiska yÿkdf.k we;s my; ioyka tla tla wjodkï ioyd 
fhda.H wjodkï l<uKdlrK Ys,aml%uh ioyka lrkak' 

 
I. jegqma f,aLK ieliSfï moaO;shg jHdc fiajlhka ^Ghost employees) 

we;=,;a lsÍu' 
II. kdhhdu fya;=fjka l¾udka; Yd,dj úkdY ùu' 
III. fiajlhka úiska uqo,a fidrlï lsÍu' 

^,l=Kq 03& 
 

1'12 wia;s;ajhl l<uKdldß;ajh úiska f;d.h ms<snoj lrk ,o ia:dkSh 
mÍlaIKhl§ we;eï whs;uhka" ìkaldâ fYaIhka iuÕ iei§fï§ tu 
whs;uhkaf.a wvqùï y|qkdf.k we;' 

  
 Tn úiska f;d. wvqùï ioyd ;=vqÈh yels fya;+ka 3 la ,ehsia;=.; lrkak' 
 

^,l=Kq 03& 
 
1'13 " nexl= ieiÿula " mss<sfh, lsßu b;d jeo.;a wxl .Ks;uh yd .sKqïlrKuh 

md,khls' 
 

 wjYH oE # 
 

 uqo,a fmdf;a fYaIh iy nexl= m%ldYfha fYaIh yereKúg nexl= ieiÿïj,§ 
olakg ,efnk whs;uhka ;=kla ^03& ,ehsia;=.; lrkak' 

^,l=Kq 03& 
 

1'14 "fhÿï md,k" hkq o;a; fjkialsÍï"^Data edits) jHdmdr ls%hdldrlï fjkalsÍu" 

ieliQ tl;+ka ;=,kh lsÍu" .Kqfokq msúiqu"^Transaction Logging)  o iy fodaI 
jd¾;d lsÍu we;=¿j ;ks ;ks jHdmdr ls%hdj,ska fyda fhÿï moaO;skaf.a úIh m:hg 
iïnkaO md,khkah' 

 
 wjYH;djh # 
 

 fhÿï md,k j¾. ;=kla ^03& ,ehsia;=.; lrkak' 
^,l=Kq 03& 
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1'15 jegqma yd fõ;k" fndfyda jHdmdr wdh;kj, m%Odk msßjeh uQ,dx.hla ksfhdackh 
lrhs' ta fya;=fjka jegqma f,aLk l<uKdlrK ls%hdj,sh iïnkaOj" ie,lsh hq;= 
;rï jk jHdmdßl wjodkula ;sìh yel' 

 

wjYH oE # 
 

jegqma l<uKdlrK ls%hdj,sfhys we;s jHdmdr wjodkï ;=kl ^03& ,ehsia;=jla 
fokak' 

^,l=Kq 03& 
 
 

1'16 jHdmdr wdh;khlg wh;aj we;s ia:djr j;alï wdrlaId lr.ekSu ioyd ia:djr 
j;alï l<uKdlrKh jeo.;a fõ' 

 

wjYH jkafka # 
 

 ia:djr j;alï l<uKdlrKhg wod< my; ioyka md,k ÿ¾j,;d j,ska we;súh 
yels m%;súmdlhla ^01& ioyka lrkak' 

  

I. ia:djr j;alï f,aLkfha we;s iuyr j;alï ioyd tajdg wkkHh j;alï 
ixfla; (Unique Asset Code) fjkalr § fkd;snqKs' 
 

II. ia:djr j;alï f,aLkh fmdÿ f,crh iu. fkdieifoa' 
 

III. ,S nvq yd ld¾hd, WmlrK udi ;=klg jeä ld,hla m%d.aOk fkdksñ jev 
.sKqfï we;=,;a lr ;snqKs' 

^,l=Kq 03& 
 
 

1'17 oekqj;a jHdmdr  ;SrK .ekSu ioyd iy ndysrj jd¾;d lsÍu ioyd 
l<uKdlrejkag wNHka;ßl yd ndysr f;dr;=re wjYH flf¾' f;dr;=re 
moaO;sfha .=Kd;aulNdjh fï iïnkaOfhka jk wNHka;r md,kfha jeo.;a 
idOlh fõ' 

 

wjYHlrk oE # 
  

fuu wruqK ,Õdlr .ekSu ioyd iud.ïj,g fhdod.; yels f;dr;=re moaO;s 
j¾. ;=kla ^03&  ,ehsia;= .; lrkak' 

^,l=Kq 03& 
 
 

1'18 iud.ul md,k jHqyh ;=, iud.fï lghq;=j, hï hï wxY iólaIKh lsÍu 
ioyd wOHlaI uKav,h úiska ia:dmkh lrkq ,nk lñgq lSmhla ;sìh yel' 

 

wjYH jkafka # 
 

wOHlaI uKav,h úiska ia:dmkh l< yels tjeks lñgq ;=kla ^03& yÿkd.kak' 
 

^,l=Kq 03& 
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1'19 iy;slùfï ld¾hNdrhkag md¾Yj ;=kl iïnkaO;djhla we;ehs lshkq ,efí' 
 

wjYH;djh # 
 

iy;slùfï ld¾hNdrhkag iïnkaO md¾Yjhka ;=k ^03& yÿkajdfokak' 
 

^,l=Kq 03& 
 
 

1'20 m%udKd;aul idjoH m%ldYhka wkdjrKh lr.ekSug ú.Klg we;s yelshdj 
flfrys n,mdk ú.Kkfha mj;akd wdfõksl iSudjka ksid ú.Klhl=g mßmQ¾K 
^taldka;& iy;sl ùula ,ndÈh fkdyelsh' 

 
 

wjYH;djh # 
 

 tjeks wdfõksl iSudjka ;=kla ^03& yÿkajdfokak'         ^,l=Kq 03& 
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2  fldgi 
 

m%Yak y;ßka ;=klg muKla ms<s;=re imhkak' 
2 fldgi ioyd uq¿ ,l=Kq 30 ls' 
fuu fldgi ioyd ks¾foaYs;  ld,h úkdä 54 ls' 
 

m%Yak wxl 02 
 

Tn w¿;ska wdrïN lrk ,o jHdmdr wdh;khl .Kldêldßjrhd fõ' iud.u ,.§  
mdi,a yer.sh ;eke;a;ka ;sfofkl= .sKqï iydhlhska f,i nojd.kakd ,§' w¿;ska  
nojd .;a fuu fiajlhka ioyd iud.fï .sKqï wxYfha uQ,sl .sKqïlrK fCIa;% wdjrKh 
jk mßÈ jevg yqrelsÍfï ieishla mj;ajk f,i  iud.fï l<uKdldr wOHlaIjrhd 
Tfnka b,a,d we;' .sKqï iydhlhka w;r fnod§u ioyd flá igyklao  ms<sfh, lrk 
f,i ;jÿrg;a Tyq Tfnka b,a,d we;' 
 
 

Tn l<hq;== oE # 
 

1' my; ioyka tla tla ,shú,s wdrïN lrk wjia:dj yÿkd.kak'(  
^WodyrKh # f.ùï jjqprh ms<sfh, lrkafka fplam;lska   
f.ùula lrk wjia:dfõ§h&  
 

I.  uqo,a $fplam;a ,ÿm;' 
 

II.  iq¿ uqo,a jjqprh 
III.  c¾k,a jjqprh 
IV.   úl=Kqï bkafjdhsish 
V.    NdKav ,eîï m;%h 
VI.   ñ,§ .ekqï weKjqu 
VII.   NdKav Ndr§fï ;=Kavqj 
VIII. øjH wêhdpk m;%h 
IX fmd,S wdodhu u; r|jd.ekSfï nÿ wvqlr .ekSfï iy;slh 
 X.  ner m;  

^1$2 X 10 = ,l=Kq 05& 
 
2' ks¾hd;lrejl= úiska Ndú;d lrk my; ioyka ,shú,s $ mo j, m%Odk m%fhdackh 

ioyka lrkak' 
  

I. fk!Ndr m;%h 

II. f¾.= m%ldYkh (CUSDEC) 

III. wka;¾cd;sl jdKsc fldkafoais (Incoterms) 

IV. keõ wemlrh 

^1 1$4 X 4 = ,l=Kq 05& 
^uq¿ ,l=Kq 10& 
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m%Yak wxl 03 
 

Tn" l=vd fi,a,ï nvq ksIamdokh lr tajd ;ukag whs;s idmamqjla yryd úl=Kk iSudiys; 
iud.ula jk fgdahs,Ekaâ iud.fï ú.Kljrhdh'  iud.fï whs;slre jQ l=udr uy;d 
iy iydhlhka fofokl= úiska iud.u l<uKdlrKh lrhs'  jegqma iy úYd, f.ùï 
jeks jeo.;a .Kfokq l=udr uy;d úiska wkqu; lrhs'  tla iydhlfhla f.úh hq;= 
f,crh  iy f;d. f,aLkh  mj;ajdf.k hk w;r iemhqïlrejkag uqo,a f.ùïo lrkq 
,efí'  
wfkla iydhlhd ì,am;a ksl=;a lsÍu uqo,a tl;= lr.ekSu iy  nexl=.; lsÍu  Ndrj 
lghq;= lrhs' fjk;a jevlghq;= j, fh§ug isÿùu ksid l=udr  uy;d ld¾hd,hg 
meñfKkafka i;shlg tla j;djla muKs' 
 

ish¿u úl=Kqï w;amsg úl=Kqï moku u; lrk w;r my; i|yka ixLHdjka ú.Kkh 
ioyd bÈßm;a lr we;s jd¾Isl uq,H m%ldYk j,ska Wmqgdf.k we;' 
  

 reZ 000 
 

msßsjegqu 36"253 
o< ,dNh 20"761 
laIh ùu 1"120 
jegqma 2"678 
f;d.h 7"334 
nexl=fõ we;s uqo,a 5"542 

 
Tn fgdahs,Ekaâ iud.fï ú.Kkh ie,iqï lrñka isák w;r ú.Kk idlaIs /ialr 
.ekSu ioyd my; ioyka ls%hdmámdàka wkq.ukh lsÍu .ek i,ld n,ñka isà' 
 

I. úuiSu 

II. mÍlaIdj 

III. ksÍlaIKh 

IV. kej; .Kkh lsÍu 

V. úYaf,aIKd;aul ls%hdmámdá 

 

wjYHjkafka # 
 
1' ú.Kk idlaIs /ialr .ekSfï§ by; ioyka ls%hdmámdàkaf.a m%fhdackh meyeÈ,s 

lrkak' 
^,l=Kq 05& 

 
2' fgdahs,Ekaâ iud.fï ú.Kkh ioyd by; ioyka tla tla ls%hdmámdáh ioyd 

WodyrKhla ^01& ne.ska ioyka lrkak' 
^,l=Kq 05& 

^uq¿ ,l=Kq 10& 
 
 

 



10 
  

m%Yak wxl 04 
 

iukaf.a fiajdfhdaclhd w¿;a lïy,a f.dvke.s,a,la bÈlsÍu ioyd jQ fldka;%d;a;=jla 
ioyd fgkav¾m;a le|jk ,§' fgkav¾ m;a bÈßm;a l< yels wjidk Èkh foieïn¾ 1 
Èk  m'j 5'00 h' flfia jqjo fgkav¾ uKav,fha idudðlhka fkdmeñK isáu fya;=fjka  
fgkav¾ újD; lsÍu  foieïn¾ 2 Èk fm'j 9'00 olajd l,a ouk ,§'  ,enqk ish¿u 
ñ,.Kka fmÜáhlg nyd¨ w;r th foieïn¾ 1 Èk  m'j 5'00 g uqød ;nd th iuka 
Ndrfha ;nk ,§' 
 

foieïn¾ 2 Èk  fm'j 8'00 muK iukaf.a fidfydhqrd iukag ÿrl:kfhka l:dlr 
w;miqùula ksid Tyqf.a fiajdfhdaclhdg kshñ; Èkg fmr ñ,.Kka bÈßm;a lsÍug 
fkdyelsjQ nj ±kaùh' 
 

fgkav¾ újD; lsÍug fmr flfia fyda Tjqkaf.a ñ, .Kka we;=,a lrk f,i iukaf.a 
ifydaorhd Tyqf.ka b,a,hs'  
 
wjYHjkafka # 
 

1' by; ioyka isÿùu wdpdrO¾u yd w.kdlï (Ethics and Values) weiqßka idlÉPd 
lrkak' 

^,l=Kq 05& 
 

2' wdpdrO¾u yd w.kdlï  wdY%fhka my; ioyka mo meyeÈs,s  lrkak' 
 

I. wjxlNdjh 

II. ryiHNdjh 

III. iajdëk;ajh 
^,l=Kq 05& 

^uq¿ ,l=Kq 10& 

 
 
 
m%Yak wxl 05 
 

Tnj wkQmud .dukaÜia ^fm!oa.,sl& iud.fï (AGPL)  jegqma f,aLk ls%hdj,sh Ndr .sKqï 
úOdhl f,i nojd.kq ,eîh' wkQmud .dukaÜ ^fm!oa.,sl& iud.fï l¾udka; Yd,dfõ 
fiajlhka 5000 la muK fiajh lrhs' lïy,a lïlrejkaf.a jegqma meh 8 la jevlrk 
Èk moku u;  ffoksl wkqmd;slhla u; .Kkh lrkq ,efí' 
 

jegqma ,smslre jk iqksu,a jegqma ms<sfh, lsÍfï ls%hdj,sh ms<sno j.lSu orhs' jevlrk 
meh.Kka iy lïlre fr.=,dis mä md,l iNd wd{d mk; iy idmamq yd ld¾hd, fiajl 
mk;ska md,kh fõ' 
 

iEu w¿;ska nojd.kakd fiajlhl=gu ;Sre ixfla;hla (Barcode) tlla ksl=;a lrk w;r 

th meñKsu ,l=Kq lsÍu ioyd Ndú;d flf¾'  meñKSfï  úia;r  (Pay - Time) "f.ùï-

ld," uDÿldx.h u.ska .%ykh lr.kq ,efí' meñKsfï moaO;sh u.ska fkdmeñKsfï 

jd¾;d" w;sld, jd¾;d yd wj,x.=  iajhsma(SWIP) jd¾;d cks; lrhs'  
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iqksu,a úiska wj,x.=  iajhsma ms<snoj wod, fiajlhkag okajd iïmQ¾K lrkq ,efí' 
wNHka;ßlj f.dvkxjk ,o  uDÿldx.hla jQ "Paymaster" u.ska meóKsfï úia;r we;=,;a 
lr jegqma .Kkh lrkq  ,efí'  jegqma f,aLkh ieliQ miqj nexl= ,smsf.dkqj iajhxlS%hj 
ckkh fõ' iqksu,a úiska  nexl= ,smsf.dkqj nexl=j fj; bÈßm;a lrk w;r ta ta 
fiajlhskaf.a Y=oaO jegqm iajhxlS%hj Tjqkaf.a nexl= .sKqug ner fõ' 
 
meñKsfï moaO;sh" m%Odk jegqma o;a; (Payroll Master Data) f.dkqj iy moaO;sfha we;s 

jegqma .Kkh lsÍfï l%uf,aLhkag (Programmes) mQ¾K  m%fõY  ùfï ysñlu we;af;a 
udkj iïm;a l<uKdldr c.;a uy;dg iy iqkssu,ag muKS' 
 

uE;§  lrk ,o wNHka;r ú.KkhlÈ jegqma f.ùu iïnkaOfhka my; ioyka fpdaÈ; 
jxpdjka wkdjrKh ú we;' 
 

I. b,a,d wiaj .sh fiajlhka ioyd jegqma ilialsÍu yd Tjqkag f.jk jegqma 

f.ùfï úêh nexl=j u.ska fjkqjg uqo,la f.jk mokug udrelr ;sìu' 

 

II. wiaj .sh fiajlhka ioyd  .Kkh l< jegqm ysñlï fkdmE fõ;k 

Wmf,aLkfha we;=,;a lr ;snqKs' ysñlï fkdmE fÉ;k fndfyduhla miqj 

ksjerÈ fiajlhkaf.a w;aika l+g f,i fh§fuka whq;=f,i ,ndf.k ;snqKs' 

 

III. iuyr fiajlhkag widudkH f,i w;sld, §ukd f.ùu Èklg meh 24 lg 

jvd w;sld, §ukd f.jk ,o fiajlhka úh' 

 

wjYH oE # 
 

1' by; ioyka jxpdldß ls%hdjkaag ;=vq§ we;s meñKsu igyka lsÍfï§" jegqma f,aLkh 
.Kkh lsÍfï§ iy jegqma f.ùfï§ mej;=k wNHka;r md,k ÿ¾j,;d myla ^05& 
meyeÈ,s lrkak' 

^,l=Kq 05& 
 

2' by; ^1& ys Tn yÿkd.kq ,enQ tla tla ÿ¾j,;djka u. yerùu i|yd ls%hdjg 
kexúh hq;= md,khla ^01& ne.ska ,ehsia;= .; lrkak' 

^,l=Kq 05& 
^uq¿ ,l=Kq 10& 
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3  fldgi 

 

wksjd¾h m%Yakh' 

3 fldgi ioyd uq¿ ,l=Kq 20 ls' 

fuu fldgi ioyd ks¾foaY l< ld,h úkdä 36 ls'  

 

m%Yak wxl 06 
 
fm!oa.,slj whs;s iud.ulajQ iSudiys; fvdfulaia iud.u YS;lrK" frÈ fidaok hka;%  
iy Wÿka jeks úÿ,s WmlrK  w¿;ajeähd lsÍfï jevm,la mj;ajdf.k hhs' ish¿u 
w¿;ajeähd jev ioyd ld¾h msßjeh m;%hla (Job Card) mj;ajkq ,nk w;r tajd 
iqÿiqlï,;a ld¾ñl Ys,amSka úiska bgqlrkq ,efí' 
 
w¿;ajeähd lrk ,o whs;uhka wdmiq /f.k hdfï§ .Kqfokqlrejka úiska uqo,ska fyda 
fplam;a u.ska f.ùï l< hq;=fõ'  fplam;a Ndr.kq ,nkafka ixhqla; .kqfokqlrejka 
f.ka muKs' uqo,a /ialr .ekSfï yd nexl=.; lsÍfï pl%h ioyd my; ioyka 
ls%hdmámdàka  wkq.ukh lrkq ,efí' 
 

 w¿;ajeähdl< whs;uhka /f.k hk úg§ whleñ (Cashier) uqo,a fyda fplam;a j,ska 
.Kqfokqlrejkaf.ka uqo,a ,nd.kS' tu wjia:dfõ§u moaO;sh u.ska ckkh jk ,ÿ 
m;la .kqfokqlreg  ksl=;a flf¾' 
 

 oji wjidkfha  uqo,a whleñ ,ÿm;a uqo,a fmd;g msgm;a lrk w;r úl=Kqï f,crh 
hdj;ald,Sk lsÍuo tu wjia:dfõ§u lrkq ,efí' 
 

 ixhqla; .kqfokqlrejka Tjqkaf.a fplam;a ,shdmÈxÑ ;emEf,ka tjk w;r ms<s.ekSfï 
ks,Odß úiska ;eme, újD; lrk w;r weh fplam;a j, úia;r fplam;a ,eîï 
f,aLKfha igyka lrhs' wk;=rej fplam;a whleñ fj; ndrfohs' 

 

 whleñ ksjdvq msg isák wjia:dj, uqo,a ld¾h uKav,fha  ta wjia:dfõ isák  ´kEu 
idudðlfhl= úiska  uqo,a iy fplam;a ndr.kakd w;r moaO;sfhka ckkh jk ,ÿm;a 
.kqfokqlrejkag ksl=;a flf¾' whleñ ;uka ksjdvq msg isák wjia:dj,§  uqo,a  
wxYfha  fiajl uKav,fha idudðlhkaf.a m%fhdackh ioyd muKla Tyqf.a ryia 
wxlh^uqr moh&  igyka fmd;l ,shd ;nd we;' 
 

 .sKqï iydhl= úiska udisl mokula u; nexl= ieiÿï ms,sfh, lrk w;r b,a,d 
isáhfyd;a muKla .Kldêldßjrhdf.a iudf,dapkh ioyd tajd bÈßm;a flf¾' 
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wjYH oE # 
 
^1& uqo,a ,eîu yd nexl=.; lsÍfï pl%h iïnkaOfhka ls%hd;aul l<hq;= wNHka;r 

md,kj, wruqKq ;=kla ^03& i|yka lrkak' 
^,l=Kq 03& 

 
^2& iSudiys; fvdfulaia iud.fï by; ioyka lrk ,o ls%hd mámdàka j, we;s 

ÿ¾j,;d myla ^05& yÿkajd tajdhska we;súh yels m%;súmdl meyeÈ,s lrkak' 
 

^,l=Kq 10& 
 
 
^3& by; ^2& ys  yÿkd.;a tla tla ÿ¾j,;djhkag uqyqK §u ioyd fhÈh yels tla 

^01& md,khla ne.ska i|yka lrkak' 
^,l=Kq 05& 

 
^4& wNHka;r md,kj, we;s wdfõksl iSudjka folla ^02& ioyka lrkak'  
 

^,l=Kq 02& 
^uq¿ ,l=Kq 20& 

 
 
 
 
 


