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1 fldgi 

 

m%YaK wxl 01 
 

1(a) 

 

1.1.  

ksje/È ms<s;=r( D 

iemhqïlrejkag iy fjk;a md¾Yjhkag lrk f.ùï wkqu; lsÍu ioyd Ndú;d 
lrk ,shú,a, f.ùï jjqprhhs' wfkl=;a ish`Mu úl,amhka iemhqï l%shdj,sfha my< 
m%jdyfha l%shdldrlï j,g wÞ<h' 
 

1.2.  

ksje/È ms<s;=r( A 

wia;s;ajhl wNHka;r md,k moaO;sh l<uKdldß;ajh úiska y÷kajd§ we;s 
m%;sm;a;s yd l%shdmámdàka j,ska iukaú; jqjls' wNHka;r md,k iM,Þhsj l%shd;aul  
jkafka kï ld¾huKav,h Tjqkaf.a rdcldß bgq lsÍfï § ish`Mu m%;sm;a;s yd l%shd 
má mdáka ksis mßÈ wkq.ukh lrhs. 
 

1.3.  

ksje/È ms<s;=r( C 

úYaf,aIKd;aul l%shdmámdá bgq lrkqfha ;yjqre lsÍfï l%shdmámdáhla f,ih. zCZ 
yer wfkl=;a ish`Mu úl,amhka u.ska wNHka;r md,kj, l%shd;aul iM,Þhs;ajh 
ms<sn| idlaIs imhhs' 
 

 

 

 

bf.kqï M,h( 
2.1.1 iemhqï l%shdj,sh yd iïnkaO l%shdldrlï y÷kd .ekSu" tkï 

iemhqïlrejka f;aÍu iy we.hSu" whjeh md,kh" weKjqï lsÍu,NdKav 
,eîu iy f.ùï lsÍu 

  

bf.kqï M,h(  
1.5.3 jHdmdr l%shdj,s uÜgfï wjÞkï ;=kS lsÍfuys ,d wNHka;r md,k moaO;sh 

isÿ lrk ld¾hNdrh y÷kd.ekSu' 
 

bf.kqï M,h(  
5.5.2 md,k mßlaIK yd ;yjqre lsÍfï l%shdmámdá j, f;areu yd tAjd w;r 

fjki meyeÈ,s lsÍu' 
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1.4. 

ksje/È ms<s;=r( C 

ixhqla; md,kfha wruqK jkafka ukd wëlaIKhla yd l<uKdlrkh u.ska iuia: 
ld¾hidOkh by< kexùuh' yqfola fldgia ysñhkaf.a me;af;ka muKla fkdj 
wfkl=;a ish¿u Wkkaÿjla olajk md¾Yjhkaf.a oDIaÀfldaKfhka n,d 
wdpdrO¾udkql+, yd iM,odhS hk fo wdldrfhkau tlfia jHdmdr lghq;= lrf.k 
hd hq;=h' 
 

1.5.  

ksje/È ms<s;=r( C 

ld¾huKav,fha idudðlhka ksjdvq .kakd úg fjk;a ld¾huKav, idudðlhka l,ska 
lS idudðlhdf.a rdcldß wdjrKh lsÍu ioyd fhdojkq ,efí' tfia isÿ lsÍfï§ 
m<uq lS ld¾h uKav, idudðlhd jxpdjla isÿlr we;akï th fojk ld¾h uKav, 
idudðlhdg wjfndaO jkq we;' tu ksid ld¾huKav,fha idudðlhl= jxpdjla lr 
we;s úg fuu fya;=j ksid Tyq ;ukag ysñ uq̀M ksjdvq m%udKh ,nd fkd.kq we;' 
 

1.6.  

ksje/È ms<s;=r( A 

zzújD; .sKqï fj<Þfï§ZZ wdkhklre úiska tlÕjq mßÈ ,eìh hq;= uqo, ksrjq,a 
lrkq we;ehs wfmalaIdfjka ,shú,s fl<skau wdkhklre fj; bÈßm;a flf¾' 
wfkl=;a ish`Mu úl,amhkays§ ,shú,s fl<skau wdkhklrefj; bÈßm;a lrkq 
fkd,nk w;r fndfydaúg .Kqfokq  ksrjq,a lsÍfï l%shdj,sh ioyd nexl= iyNd.S 
lr.kq ,efí' tu ksid újD; .sKqï .kq fokq j,§ f.ùï meyer yeÍfï wjÞku 
úl=Kqïlre úiska orkq ,efí' 
 

1.7.  

ksje/È ms<s;=r( B 

ú.Kk fiajdÞhlhl=f.a uq,H f;dr;=re ryiH f;dr;=re fõ' tu ksid ks;sfhka 
wjYH flf¾ kï yer fiajdÞhlhdf.a wjirh we;sj ñi ú.Klhdg fuu o;a; 
fjk;a whg fnÞyeÍu l< fkdyel' tu ksid fuys§ mek k.sk m%Odk lreK jkafka 
ryiHNdjhhs' 

bf.kqï M,h(  
1.8.1 jHdmdr wdh;khl md,k jHqyh y÷kd.ekSu' 
 

bf.kqï M,h(  
2.2.3 jegqma l%shdj,sfhys Wm l%shdldrlï yd iïnkaO jHdmdr wjÞkï ;lafiare 

lsÍu' 
 

bf.kqï M,h(  
2.1.3 iemhqï l%shdj,sfhys Wm l%shdldrlï yd iïnkaO jHdmdr wjÞkï ;lafiare 

lsÍu' 

bf.kqï M,h(  
4.2.2 wjxlNdjh" wruqKq.; Ndjh jD;a;Sh ksmqK;ajh yd ksis ie,ls,a, 

ryiHNdjh yd iajdëk;ajh meyeÈ,s lsÍu' 
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1.8.  

 
kssjerÈ ms<s;=r C 

zz;SrK .ekSffï§ udkj úksYapfha n,mEuZZ yerek úg wfkla ish¨u úl,amhka 
ms<shï fh§fuka jeäÈhqKq lr .; yelsh' WÞyrKhla f,i iM,Þhs fkdjq wOHlaI 
uKav,h fjkqjg jvd;a iM,Þhsjq mqoa.,hkaf.ka fyì tlla m;a l< yelsh' 
 

1.9.  

kssje/È ms<s;=r A 

NdKav weKjqï lsÍu yd NdKav ,eîï m;% ^GRNs& ksl=;a lsÍu" ñ,§ .ekSï 
jd¾;d.; lsßfï ld¾hfhka iajdëkj isÿjk ld¾hhka fõ. tu ksid .eKqï 
f,crfha igyka lsÍï by; ioyka ld¾hhka foflys§ ìysjk jk ,shú,s j,ska 
;yjqre úh hq;=h' 
 

1.10.  

ksje/È ms<s;=re( D 

zDZyer wfkl=;a ish`Mu úl,amhka jD;a;Sh .Kldêldßjrekaf.ka wfmalaIdlrk 
udkqIsl .=Kdx.j,g wÞ<jk w;r ixhqla; idudÔh j.lSu hkq iud.ul 
lghq;=j,ska mßirhg jk n,mEu yd iudc Y=NidOkh flfrys we;sjk n,mEu 
;lafiare lsÍu yd j.lSu ndr.ekSu iïnkaOfhka .kakd mshjrls' 
 

 

 

 

bf.kqï M,h(  
1.7.1 wNHka;r md,k moaO;sh yd ne§ mj;sk wdfõksl ÿ¾j,;d idlÉPd lsÍu  
 

bf.kqï M,h(  
2.1.3 iemhqï l%shdj,sfhys Wml%shdldrlï yd iïnkaO jHdmdr wjÞkï ;lafiare 

lsÍu' 
 

bf.kqï M,h(  
4.2.1 jD;a;Sh .KldêldÍjrfhl=g wdpdr O¾udkql+,j yeisÍfï we;s jeo.;alu 

m%ldY lsÍu' 
 
4.2.2 wjxlNdjh, wruqKq.;Ndjh, jD;a;Sh ksmqk;ajh yd ksis ie,ls,a,, 

ryiHNdjh yd iajdëka;jh meyeÈ,s lsÍu' 
 

,l=Kq §fï l%uh 
iEu m%Yakhlgu ,l=Kq 2 la ,efí 
uq̀M ,l=Kq 20 ls 
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1(b) 

 

1.11. 

 

i. wNHka;r md,k u.ska wjÞku wvq lsÍu' 
ii. rlaIKh ud¾.fhka wjÞku udre lsÍu' 

iii. wNHka;r md,k u.ska wjÞku wvq lsÍu' 
 

1.12. 

  

i. fidrlï lsÍu 
ii. ksl=;a lsÍfï m;%sld igyka fkdlsÍu 

iii. NdKav ,eîï jeäfhka igyka lsÍu 
iv. NdKav ksl=;a lsÍï wvqfjka igyka lsÍu 
v. .ekqï wdmiq heùï igyka fkdùu 

vi. iemhqïlrejkaf.a jxpd - i;HjYfhka ndr fok nvq f;d.hg jvd jeä 
m%udKhla NdKav ndr§fï igyfka we;=,;a lsÍu 

 

1.13. 

i. ksl=;a l< kuq;a nexl=jg bÈßm;a fkdl< fplam;a 
ii. Wm,íê fkdjq ;ekam;a l< fplam;a 

iii. nexl=j úiska isÿl< jerÈ 

1.14. 

i. wdÞk md,k 
ii. l%shdj,s md,k 

iii. ksuejqï md,k 
iv. ksjroH;d md,k ^tlSh;d& (Integrity control) 

bf.kqï M,h( 
1.3.1 wia;s;ajhla uqyqKmdk úúOdldr wjÞkï y÷kkd.ekSu ^wia;s;ajhl 

wNHka;r yd ndysr mßirh ;=,ska mekk.sk wjÞkï we;=̀Mj& 
 

bf.kqï M,h  
2.5.2 f;d. l<uKdlrK l%shdj,shg wÞ< Wm l%shdjka yd iïnkaO jHdmdßl 

wjÞkï ;lafiare lsÍu' 
 

bf.kqï M,h( 
2.3.1 uqo,a fmd;, iq̀M uqo,a fmd;, nexl= iei÷ï, wdfhdack wd§ jQ uqo,a 

l<uKdlrKhg iïnkaO l%shdj,Ska y÷kd.ekSu 

 

bf.kqï M,h(  
3.3.1 jHdmdr l%shdj,shl md,k wruqKq bgqlr .ekSfï§ mß.Kl.; fmdÿ 

md,khka iy fhÿï ^Ndú;& md,khkaf.a jeo.;alu meyeÈ,s lsÍu 
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1.15. 

i. fiajlhkag jeäfhka$wvqfjka f.ùu 
ii. fiajfha ke;s ^jHdc& (bogus) fiajlhkag f.ùï l< yel 

iii. l,ska isá fiajlhkag È.gu f.ùï l< yel 
iv. jerÈ f,i jegqma .Kkh lsÍï 

 

1.16. 

 ia:djr j;alï f,aLkfha we;s iuyr j;alï i|yd tAjdg wkkH j;alï ixfla; 
fjkalr § fkd;snqKs'  
we;sjk .eg`Mj( 
j;alfï fN!;sl meje;au i;Hdmkh l< fkdyels ùu' 

 

 ia:djr j;alï f,aLkh fmdÿ f,crh iuÕ fkdieifoa' 
we;sjk .eg`Mj( 
fmdÿ f,crfha we;=,;a lr we;s j;alïj, ksjroH;djh yd iïmq¾K;ajh 
m%Yak.; fõ' fuhg fya;=j iïu; wdldrfha fkdjQ c¾k,a igyka f,crfha 
jd¾;d.; lsÍu úh yel' 

 

 ,Snvq yd ld¾hd, WmlrK udi 3 lg jeä ld,hla m%d.aOk fkdksñ jev .sKqfï 
we;=,;a lr ;snqKs' 
we;sjk .eg`Mj( 
,Snvq yd ld¾hd, WmlrK tAjd ñ,§ .;a Èk isg mdúÉÑhg fhdÞ.; yels 
j;alï jk neúka m%d.aOk fkdksñ jev .sKqfï ;nd.ekSu wjYH fkdfõ' fuys 
m%;sM,h jkqfha mdúÉÑhg .ksñka mj;sk j;alï i|yd laIh fkdlsÍuh' 

 

 

1.17. 

i. .Kqfokq ieliqï moaO;s ^Transaction processing systems & 
ii. úfYaI{ moaO;s ^Experts systems& 

iii. ;SrK wdOdrl moaO;s ^Decision support systems& 
iv. l<uKdlrK f;dr;=re moaO;s  

 

bf.kqï M,h  
2.2.3 jegqma l%shdj,sfhys Wml%shdldrlï yd iïnkaO  jHdmdr wjÞkï ;lafiare 

lsÍu 
 

bf.kqï M,h(  
2.4.2 foam, msßh; yd WmlrK l<uKdlrK l%shdj,shg wÞ< Wml%shdldrlï 

iïnkaO jHdmdr wjÞkï ;lafiare lsÍu 
 

bf.kqï M,h(  
1.5.2 wNHka;r md,kfha uq,sldx. y÷kd.ekSu' 
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1.18. 

i. ú.Kk lñgqj 
ii. mdßY%ñl lñgqj 

iii. kdufhdackd lñgqj 
iv. wjÞkï l<uKdlrK lñgqj 

 

1.19. 

i. mßpfha fhfokakd 
ii. j.lsj hq;= md¾Yjh 

iii. wfmalaIs; mßYS,lhd 
 

1.20. 

i. fidaÈis mßlaIK fhdÞ.ekSu ^ksheÈlrKh& 
ii. wNHka;r md,kfha we;s wdfõksl ÿ¾j,;d ^WÞd : l,uKdlrKh úiskA 

md,k wNsnjd hdu& 

iii. ú.Kk idlaIsj, ijNdjh tkï fndfyda ú.Kk idlaIs ;SrKd;aul tAjd 
fkdj uÕ fmkajk iq̀M tAjd ùu' 

 

 

 

 

 

 

 

bf.kqï M,h  
1.8.1 jHdmdr wdh;kfha md,k jHqyh y÷kd.ekSu 
 

bf.kqï M,h(  
5.1.2 iy;sl ùï rduqfõ m%Odk  fË;% , tys uQ,sldx." wruqKq, úIh m:h wdÈh 
meyeÈ,s lsÍu' 
 

bf.kqï M,h(  
5.1.1 iy;slùfï ixl,amh meyeÈ,s lsÍu 
 

,l=Kq §fï l%uh 
iEu m%YaKhlgu ,l=Kq 3 la ,efí 
uq̀M ,l=Kq 30 ls' 
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02  fldgi 

 

m%Yak wxl 02 

1 

i. uqo,a $ fplam;a ,ÿm; - ndysr md¾Yjhlska fyda wNHka;r md¾Yjhlska 
whleñg uqo,a$fplam;a ,enqk úg' 

ii. iq¿ uqo,a jjqprh -  iq¿ uqo,a mdúÉÑlr f.ùula lrk úg' 
iii. c¾k,a jjqprh – wfkl=;a m%d:ñl fmd;a Ndú;d fkdlr fmdÿ f,crfha igyka 

we;=,;a lrk úg'  
iv. úl=Kqï bkafjdhsish -  .Kqfokql/jl=g NdKav úl=Kk úg' 
v. NdKav ,eîï m;%h -  .nvdjg NdKav ,enqK wjia:dfõ§ 

vi. ñ,§ .ekSï weKjqu -  iemhqïl/jl=f.ka NdKav b,a,d hjk úg§’ 
vii. NdKav Ndr§fï ;=Kavqj - .nvdfõ isg fjk;a ia:dkhlg NdKav Ndr§fï§ 

viii. øjH wêhdpk m;%h -  ksIamdok jevìug wuqøjH wjYH jk úg' 
ix. fmd<S wdodhu u; r|jd.ekSfï  

nÿ wvqlr .ekSfï iy;slh' -  nexl=jla úiska f.jk ,o fmd,sh u;     
   r|jd.ekSfï nÿ wvqlr.;a úg' 

x. nerm;  -  .Kqfokql/jl= NdKav wdmiq tjk úg§' 
 

 

2. 

 

I. fk!Ndr m;%h # fuh kïlrk ,o .ukd;a; jrdhla olajd m%jdykh lsÍu 
ioyd lsishï nrla ioyka lr we;s weiq/ï fmÜá .Kkla kejg megjQ nj 
ioyka flfrk keõ iud.ula úiska ksl=;a lrk ,o ,ÿm;ls' fuh 

bf.kqï M,h( 

2'1'2 iemhqï ls%hdj,sh yd iïnkaO ,smsf,aLk tajd iïmdokh jk wjia:d,tajd .,d 
hk wdldrh iy tajdfha wruqKq yÿkd.ekSu' 

 

,l=Kq §fï l%uh 

^tllg ,l=Kq  1$2 x 10 = ,l=Kq 05& 

bf.kqï M,h( 
 

2'1'2 iemhqï ls%hdj,sh yd iïnkaO ,smsf,aLk"tajd iïmdokh jk wjia:d" tajd 
.,d hk wdldrh iy tajdfha wruqKq yÿkd.ekSu' 
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NdKavj,g we;s whs;sh fmkajk ,shú,a,la jk w;r msgika lsÍfuka mejßh 
yelsh' 

 

i. f¾.= m%ldYkh ^CUSDEC) 

  fuh f¾.=fjka NdKav ksoyia lr.ekSu ioyd Ndú;d lrk ,shú,a,h' 
 

ii. “ bkafldg¾ïia “ (INCOTERMS)                                                  

wka;¾cd;sl jdKsc fldkafoais hkafkys flá fhÿu jk fuu.ska 
wka;¾cd;sl fj<odfï§ úl=Kqïlrejka yd .eKqïl/jka w;r msßjeh 
fnod.kakd wdldrh Ndr§u isÿjk wjia:dj iy wmkhk yd wdkhk 
ksoyialr .ekSfï j.lSu ork md¾Yjh ljfrl=o hk l/Kq ks¾jpkh 
flf¾' 

 

IV. kdúl wem m;%h' 
keõ Ndr m;%h fkd,enqKo Ndr§fï ksfhda.h ^Delivery Order) u; mokïj 
.ekqïl/g wdkhk lrk ,o NdKav uqodyßk f,i;a .kqfokqlre uqo,a 
fkdf.jqfyd;a keõ iud.ug isÿjk mdvqj weml/ úiska m%;smQ¾Kh lrk 
nj ioyka lrk nexl=j úiska wkq w;aika l< ,shú,a,ls' fuys ioyka lrk 
w.h fndfydaúg bkafjdhsia w.hg jvd jeäh' 
 

 
 

m%Yak wxl  03 

 

i. úuiSu 
ú.Kk idlaIs /ialr.ekSfï  m%fhdack # 
 
úuiSu hkqfjka woyia lrkafka f;dr;=/ b,a,Suhs. fuh iud.u we;=,; 
isák mqoa.,hka f.ka jdÑlj fyda ,sÅ; ksfhdackhla f,i fyda ;=ka jk 
md¾Yajhkaf.ka úêu;a ,sÅ; b,a,Sula wdldrfhka fyda úh yelsh' 
fuh uQ,sl jYfhka mÍlaIKhg Ndckh jk jHdmdrh ls%hdj,ska iy 
md,khka ms<sno wjfndaOhla ,nd.ekSu  ioyd Ndú;d lrkq ,efí. 
j;alïj, $j.lSïj, meje;au iy j;alïj, whs;sh i;Hdmkh lsÍu ioyd 
;=kajk md¾Yj,ska úuiqï lsÍu l<yel' 

,l=Kq §fï l%uh 

^,l=Kq 1 1$4 x 05 = ,l=Kq 05& 

bf.kqï M,h( 

5.4.1 ú.Kk idlaIs ks¾jpkh lsÍu' 
5.5.1 my; ioyka oE ms<snoj ixl,am yd f;a/u meyeÈ,s lsÍu' 
 - m%udKj;a yd fhda.H  ú.Kk idlaIs' 
 - ú.Kk ls%hdmámdáj, iajNdjh" ld,ks¾Kh yd ;ru. 
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WodyrK: iud.fï ú.Kkfha§ nexl= .sKqïj, fYaI ms<sno úia;r b,a,ñka 
iud.fï nexl=j fj; iïu;  wdldrfha fYaI ikd: lsÍfï ,smshla heùu 
úuiqï flfrk tla wdldrhls' 

 

 

ii. mÍlaIdj 

ú.Kk idlaIs /ialsÍfï m%fhdackh # 
 
mÍlaIdj hkq ,shú,s fmd;a iy jd¾;d fyda j;alï foi ne,Suh' fuh j;alul 
meje;au ;yjq/lr .ekSug, w.hkA i;Hdmkh lssÍug fyda md,khla ls%hd;auljQ 
njg idlaIs bÈßm;a lsÍu ioyd bgq l< yelsh' 
 
WodyrKh # 

 
jd¾;d.; lr fkdue;s ì,am;a yÿkd.ekSu ioyd úl=Kqï f,crfha igyka lr we;s 
ì,am;a j, wxlj, wkql%ñl;djh mÍlaId lsÍu"  mÍlaIdlsÍula f,i ie,lsh 
yelsh' 
 
iii. ksÍlaIKh 
 
ú.Kk idlaIs ,nd.ekSfï m%fhdackh # 
 
ksÍlaIKh hkq ls%shdmámdáhla lrf.k hk w;r;=r§ ta foi n,d isàuh'th 
idudkHfhka iud.ul wNHka;r md,k ms<sno ú.Kk idlaIs /ialr .ekSfï 
l%uhla f,i Ndú;d flf¾. 
 
WodyrKh # 
 
uqo,ska jegqma f.úu iïnkaOfhka mj;sk wNHka;r md,kfha m%udKj;aNdjh 
;SrKh lsÍu ioyd ú.Klhka jegqma f.jk wjia:dfõ th ksÍlaIKh lsÍu' 
 
iv. kej; .KkhlsÍu' 
 
ú.Kk idlaIs ,nd.ekSfï m%fhdackh # 
 
kej; .Kkh lsÍu hkqfjka woyia lrkafka .sKqïlrK moaO;sh ;=,ska 
wxl.Ks;uh ls%hdj,sh h,s bgqlsÍuh’. ixLHdj, ksrjoH;dj yd iïmQ¾K;ajh 
;yjq/lr.eksu ioyd w;ska lrk ,o .Kkh lsÍï kej; yßjerÈ ne,Suhs' 
 
WodyrKh # 

j;alï laIhùï fgdahs,Ekaâ iud.fï m%udKd;aul úhouls' fuys ksrjoH;djh 
;yjq/ lr.ekSu ioyd fuu úhou kej; .Kkh lr ne,sh hq;=h' 

 



11 
 

 

v. úYaf,aIKd;aul ls%hdmámdà' 
 
ú.Kk idlaIs ,nd.ekSfï m%fhdackh # 

úYaf,aIKd;aul ls%hdmámdàka hkq uQ,H yd uQ,H fkdjk f;dr;=/j, Wmk;Ska iy 
wkqmd; wOHhkh lsÍuhs' ú.Kk ie,iqï lsÍfï§ wjodkï iys; fCIa;% 
y÷kd.ekSu ioyd fukau ;yjq/lsÍfï idlaIs /ialr .ekSfï udOHhla f,i th 
Ndú;d flf¾. 
 
WodyrKh # 

udifhka udifha o< ,dN wkqmd;h iei§ula isÿl< yels w;r tys§ hï widudkH 
úp,khka fõ kï thska úl=Kqï w;ayeÍula" f;d. ke;s ùula fyda fjk;a jerÈ 
fmkakqï l< yels neúka tajd úu¾Ykh l< yelsfõ' 
 

 

m%Yak wxl  04 

1' 

 

wia;s;ajfha fr.=,dis j,g mgyeksj lghq;= lsÍu ioyd ;u fidfydhqrd n,mEï 
lrk neúka iukag fuu wjia:dfõ§ .egqïldÍ we,aula (Conflict of Interest) we;. 
tu ksid fuu ;;ajh iuka úiska Tyqf.a Wiia ks,Odßhd fj; okajd ñ, leoùï 
iïnkaOj lghq;= lsÍfuka bj;a úh hq;=h' 
iuka Tyqf.a ;SrKh Tyqf.a fidfydhqrdg oekaúh hq;= w;r wjYHkï tu ñ,.Kka 
bÈßm;a lsÍu m%udoù bÈßm;a lrk tlla f,i tjk f,i Tyqg oekaúh yelsh' 
 
 
 

,l=Kq §fï l%uh 

1 fldgi # idlaIs /ialsÍfï m%fhdackh # 
fydÈka meyeÈ,s l< ms<s;=rlg ,l=Kq 1 ne.ska Wmßu ,l=Kq 5 hs' 
 
2 fldgi # WodyrKh # 
fydÈka meyeÈ,s l< WodyrKhlg  ,l=Kq 1 ne.ska Wmßu ,l=Kq 5 hs' 
 

bf.kqï M,h( 
4.2.1 jD;a;Sh .Kldêldßjrfhl=g wdpdrO¾udkql+,j yeisßfï we;s jeo.;alu   
      m%ldY lsÍu' 
4.2.2 wjxlNdjh" wruqKq.;Ndjh" jD;a;Sh ksmqk;ajh yd ksis ie,ls,a,"   
      ryiHNdjh yd iajdëk;ajh meyeÈ,s lsÍu' 
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2. 

i. wjxlNdjh 

ish¨ jHdmdßl iïnkaO;dj,§ iDcq yd wjxl j lghq;= lsÍu' 
 

ii. ryiHNdjh.  

ryiHNdjh fiajlhd jk ;udf.a fyda lsisu f;jk md¾Yajhlf.a fm!oa.,sl 
m%fhdackh ioyd ;u fiajdodhlhdf.a fyda fiajdodhlhd$.Kqfokql/ 
ms<snojQ ryiH f;dr;=/ fy<sorõ fkdlsÍu' 
 

iii. iajdëk;ajh  

jD;a;Sh .Kldêldßjrfhl= ish¿u mßYS,lhkag ms<s.; yels wdldrfha 
idOdrK iy;slùula iemhSu ioyd iy;sl lsÍfï ld¾hNdrhla ndr.ekSug 
kï Tyq i;H jYfhka fukau fmkqfuka iajdëk ùu wjYH flf¾' 
 

 

m%Yak wxl  05 

1' 

 

 

,l=Kq §fï l%uh 

,l=Kq 05& 

bf.kqï M,h:  

4.2.2 wjxlNdjh" wruqKq.;Ndjh" jD;a;Sh ksmqK;ajh yd ksis ie,ls,a," 
ryiHNdjh yd iajdëk;ajh meyeÈ,s lsÍu. 

 

,l=Kq §fï  l%uh 

wjxlNdjh   – ,l=Kq 01 

ryiHNdjh   – ,l=Kq 02 
iajdëk;ajh – ,l=Kq 02 
 

bf.kqï M,h( 
3.2.1  wNHka;r md,khka ls%hdjg kexùfï iM,odhs;ajfha jeo.;alu meyeÈ,s  
       lsÍu' 
1.6.1 - rdcldÍ fnod fjkalsÍu' 

- fN!;sl md,k Wml%u' 
- wkqu; lsÍu' 
- jHdmdßl ld¾hidOk iudf,dapkh' 
- f;dr;=/ ieliqï md,kh jeks m%Odk jHdmdr md,k ls%hdldrlï meyeÈ,s 
lsÍu' 
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rdcldß fnod fjka lsÍula fkdue;slu' 

1' m%Odk o;a; ^master data) j,g lrk wkjir fjkialï : iqksu,ag fuu 
l%uh ;=, meñKSfï moaO;sh" jegqmaf,aLk m%Odk o;a; iy jegqma f,aLkh 
.Kkh lsÍfï ^ programs & l%uf,aLj,g mQ¾K m%fõYùfï n,h ,eî we;. 
iqksu,a jegqma f,aLk ieliSfï j.lSu orhs kï m%Odk o;a;j,g m%fõYùfï 
n,h §u Tyqf.a ld¾hNdrh iu. fkd.e,fmk ^ incompatible & tlla fõ.  
fï ;=,ska uQ,sl jegqmg wjir fkd,;a fjkialï lsÍu" wiaj.sh fiajlhka 
h,s ilS%hlsÍu wd§ foaj,g wjldY ie,fia' 

udkj iïm;a l<ukdl/go jegqma f,aLk ls%shdj,sfha ish¿u fudähq, 
^tall& ;=kgu wisó; m%fõYùfï n,h § we;s w;r tu m%fõYh jerÈ f,i 
Ndú;d lsÍfï bvlv ;sfí' 

2' meñKSï iïïnkaOfhka wjir fkd,;a fjkialï lsÍu: fuu l%uh ;=, 
meñKSu igyka lsÍfï moaO;sfha meñKSu ms<sno fjkialï lsÍug 
m%fõYùfï yelshdj iqksu,ag we;s neõ fmkakqï lrhs' wj,x.= jQ iajhsma 
^SWIPs& iïmQ¾K lsÍug n,h § ;snqko meñKSfï o;a; ms<sno fjkialï 
lsÍu iïnkaOfhka m%udKj;a md,khla ;sìh hq;=h' 

3. nexl= ,smsf.dkqjg wjir fkd,;a fjkialï lsÍu:  nexl=fjka jegqma f.ùfï 
f.dkqj cks; lsrSfï yd nexl=jg bÈßm;a lsÍfï j.lSu iqksu,ag mejÍ we;s 
neõ fmfka'  nexl= f.ùfï ,sms f.dkqj wdrlaIKh ^protect& fkdl<fyd;a 
Y=oaO jegqm iy nexl= .sKqï úia;r jeks jegqma úia;r iqksu,a úiska 
fjkialsßfï wjodkula mj;S' 
 

4. meñKSfï moaO;sh" jegqma ieliSfï moaO;sh iu. fm<.iajd fkd;sîu:  
jegqma moaO;sh u.ska wiaj .sh fiajlhka ioyd jegqma .Kkh lr we;’ 
fuhska fmkajkqfha moaO;sfha meñKSu igyka fkdlr jegqma ielish yels 
njhs' fuh jegqma ieliSfï ls%hdj,sfha uQ,sl fodaIhls' fuh meñKSfï 
moaO;sh" jegqma ieliSfï moaO;shg taldnoaO lr fkd;sîfï fya;=j ksid úh 
yel' 
 

5. uqo,ska jegqma f.ùu ms<sno ÿ¾j, md,kh:                                   
ysñlï fkdmE fõ;k miqld,fha§ ksjerÈ fiajlhkaf.a w;aika jHdc f,i 
fhdod jxpksl f,i ,ndf.k ;snqks' jegqma f.ùug fmr fiajlhkaf.a 
wkkH;djh m%udKj;aj mÍlaIdlsÍfï l%uhla fkdue;s nj fmkakqï flf¾' 
 

6. o;a;j, j,x.=;dj ms<sno md,khka fkdue;slu'                           
Èklg meh 24 g jvd w;sld, §ukd f.jk ,o fiajlhka úh' fuhska 
woyiajkafka widudkH meñKsfï f;dr;=/ .%yKh lsÍu je,elaùug 
moaO;shg fkdyels ù we;s njhs' 
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7. jegqma f,aLk iei§fï ls%hdj,sh'  

l,ska udifha uQ,sl jegqm iy fiajl ixLHdj"m%j¾;k udifha fjkialï 
wkqj iei§u ioyd iM,odhs jegqma f,aLk iei§fï l%uhla wkqmud .dukaÜ 
iud.ug we;ehs hkak ieliys;h' tjeks iei§fï l%uhla mej;=ks kï 
bj;aj f.dia we;s fiajlhkag jegqma ieliSu wkdjrKh úh yelsj ;snqKs' 

 

2. 

 

1. m%Odk o;a;j,g lrk wkjir fjkialï' 

 n,h,;a mqoa.,hkag muKla m%fõYùfï whs;sh ,nd§u' jegqma f,aLkh 
ieliSfï kshqla; mqoa.,hdg m%Odk o;a; j,g m%fõYùfï whs;sh fkdÈh hq;=h' 

 moaO;sh u.ska ckkhjk ú.Kk myiqj (audit trail) iudf,dapkh lsÍu jeo.;a 
fy<sorõuh md,khls' 

2. meñKSu ms<sno wkjir fjkialï' 

       Wiia ks,Odßhl=f.a wkque;sh fkdue;sj iqksu,ag meñKSfï o;a; 
iïnkaOfhka fjkialï isÿlsÍug bvfkd;eìh hq;= w;r meñKSu ms<sno 
o;a; fjkialsÍï ioyd wod< fiajlhskaf.a ,sÅ; tl.;ajh ,nd.; hq;=h' 

3. nexl= f.dkqj ioyd wkjir fjkialï' 

 nexl= f.ùï ,smsf.dkqj wkjir fjkialï lsÍfuka wdrlaIKh ioyd o;a; 
ryia fla;kh yÿkajd fokak'(data encryption ) 

 nexl= f.dkqj ckkh lsÍu yd bÈßm;a lsÍu uqo,a wxYhg mejßh hq;=h' 

4. meñKSfï moaO;sh jegqma f,aLk moaO;sh iu. taldnoaO lr fkd;sîu'  

meñKSu igykaùulska f;drj jegqma ieliSu l< fkdyelsjk nj ;yjq/ jkfia 
moaO;sh úlrKh  (modify) l< hq;=h' 

5. uqo,ska lrk jegqma f.ùu ms<sno ÿ¾j, md,kh' 

 uqo,a f.ùug fmr fiajlhdf.a wkkH;djh mÍlaId lrkak' 
 wxY Ndr m%OdkSka bÈßfha§ f.ùï lsÍu. 

,l=Kq §fï l%uh   
ksis mßÈ yÿkd.kakd wNHka;r md,k ÿ¾j,;djhlg ,l=Kq 1 ne.ska Wmßu ,l=Kq 
05 ls' 

bf.kqï M,h( 
3.1.1 jHdmdr ls%hdj,shl wruqKq bgqlr .eksfï§ wNHka;r md,khka ks¾udKh    

lsÍfï iM,odhs;ajfha we;s jeo.;alu y÷kd.eksu' 
1.6.1  -rdcldÍ fnodfjka lsÍu 

-fN!;sl md,k Wml%u 

-wkqu; lsÍu 
-jHdmdßl ld¾h idOk iudf,dapkh 

-f;dr;=/ ieliqï md,kh 
 jeks m%Odk jHdmdr md,k ls%hdldrlï meyeÈ,s lsÍu' 
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6. o;a; j,x.=;d md,khka fkdue;slu' 

jevlrk i;H w;sld, meh .Kk l,ska ;SrKh lrk,o ^Wod# w;sld, meh 06& 
iSudjla blaujd fkdhk nj ;yjq/ flfrk o;a; j,x.=;d md,k yÿkajd Èh hq;=h' 

7. jegqma f,aLk iei§fï ls%hdj,sh' 

moaO;sh u.ska ckkh flfrk udisl jegqma f,aLk ieiÿu Wiia ks,OdÍhl= úiska 
;yjq/ ,shú,s mokï lrf.k iudf,dapkh lsÍu' 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

,l=Kq §fï l%uh  # 
wjodkï ;=kS lsÍfï Wml%u myla ,ehsia;=.; lsÍu ioyd tllg ,l=Kq 1  la ,efí' 
Wmßu ,l=Kq  05' 
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3 fldgi 

 

m%Yak wxl  06 

1. 

 wia;s;ajhg ysñlula we;s ish¿u uqo,a ,efnk nj ;yjq/ lr .ekSu' 

 tjeks ish¿u ,eîï ksis mßÈ .sKqï.; lrk nj yd wia;s;ajfha fmd;aj, 
j¾;d.; lrk nj ;yjq/ lr .ekSu' 

 uqo,a m%udKj;a wkaoñka wdrlaId iys;j ;nd.kakd nj ;yjq/ lr.ekSu' 

 tjeks ish¿u uqo,a wm%udoj uq¿ukskau nexl=.; flfrk nj ;yjqre 
lr.ekSu' 

 

 

2 iy 3 

 

 

 

 

 

 

 

bf.kqï M,h :  

1.5.3 jHdmdr ls%hdj,s uÜgfï§ wjodkï ;=kS lsÍfuys,d wNHka;r md,k moaO;sh 
isÿlrk ld¾hNdrh y÷kd.ekSu. 

,l=Kq §fï  l%uh   
^iEu ksjerÈ ms<s;=rlgu ,l=Kq 1  ne.ska Wmßu ,l=Kq  03' 

bf.kqï M,h : 

2 fldgi 
3.1.1 jHdmdr ls%hdj,shl wruqKq bgqlr.ekSfï§ wNHka;r md,khka ks¾udKh 

lsrSfï iM,;ajfha jeo.;alu y÷kd.ekSu' 
3.2.1 wNHka;r md,khka ls%hdjg kexùfï iM,odhs;ajfha jeo.;alu meyeÈ,s   
       lsÍu. 

 

3 fldgi 
1.6.1    - rdcldß fnod fjkalsÍu' 
 - fN!;sl md,k Wml%u 
 - wkqu; lsÍu' 
 - jHdmdßl ld¾hidOk iudf,dapkh' 
 - f;dr;=/ ieliqï md,kh 
 jeks m%Odk jHdmdr md,k l%shdldrlï meyeÈ,s lsÍu' 
3.1.1 jHdmdr ls%hdj,shl wruqKq bgqlr.eksfï§ wNHka;r md,khka ks¾udKh 

lsÍfï iM,odhs;ajfha jeo.;alu y÷kd.ekSu' 
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md,k ÿ¾j,;djh 
 

we;sjk m%;súmdl fhdað; md,kh 

whleñ uqo,a tl;=lsÍu 
uqo,a fmd; ,sùu yd 
úl=Kqï f,crhg 
msgm;a lsÍu bgqlsÍu' 
fuh rdcldß fnodfjka 
lsÍfï ÿ¾j,;djhls' 

jxpd yd jerÈ we;s ùu" uqo,a 
wh:d mßyrKh ms<sno 
wjodku by< hhs' 

uqo,a fmd; ,sùu whleñ l< 
hq;=h'  úl=Kqï f,crh 
hdj;ald,Sk lsÍu fjk;a 
whl= úiska bgql< hq;=h' 

lsisjl=f.a 
wëlaIKhlska f;drj 
ms<s.ekSfï ks,Odßksh 
úiska ;emE, újD; 
lsÍu' 
 

fuys m%;sM,hla f,i fplam;a 
jxpd l< yelsh' 

iajdëk ks,Odßhl= úiska 
;emE, újD; lsÍu 
wëlaIKh l< hq;= w;r 
fplam;a f,aLKfha igyka 
ioyd Tyq w;aika l< hq;=h' 

uqo,a yd fplam;a iEu 
Èk lsysmhlg jrla" 
nexl=fõ ;ekam;a lrhs' 

ld¾h uKav,h úiska ,efnk 
uqo,a wh:d mßyrKh' 

uqo,a yd fplam;a Èkm;d 
nexl= .; l< hq;=h' 

whleñ meñK ke;s 
wjia:dj, uqo,a wxYfha 
´kEu idudðlhl= 
úiska uqo,a tl;=lr 
.ekSu' 

tl;=lr .ekSu ioyd 
j.ùula fkdue;slu ksid 
uqo,a wh:d mßyrKhka 
m%;sM,h úh yel' 

whleñ meñK ke;s úg 
uqo,a tl;= lr.ekSu ms<sno 
j.lSu uqo,a wxYfha 
lKavdhfï tla idudðlhl=g 
muKla mejßh hq;=h' 

whleñf.a ryia 
wxlh$ uqrmoh fjk;a 
,smsl/jka iu. yjqf,a 
Ndú;d lsÍu' 

mß.Kl u.ska mßYS,lhd 
yÿkd.kq ,nkafka m%fõYh 
ms<sno úia;r j,ska muKla 
neúka jxpd iy jerÈ ms<sno 
j.lSu mejÍu wmyiqùu' 

kï lrkq ,enQ mqoa.,hdg 
moaO;shg m%fõYùu ioyd 
fjku m%fõY .sKqula ^Login 

account) Èh hq;=h' 

.Kldêldßjrhd úiska 
nexl= ieiÿï ksrka;rj 
iudf,dapkh fkdlsÍu' 

uqo,a pl%fha we;s jk jerÈ 
wm%udoj yÿkd fkd.kq we;' 

j.lsj hq;= ks,Odßhl= 
^.Kldêldßjrhd& úiska 
ish¿u nexl= ieiÿï 
mßlaIdlr wkqu; l< hq;=h' 

 

 

 

 

 

 

 

 

 

,l=Kq §fï l%uh  
ÿ¾j,;djh yÿkd.ekSu ioyd    – ,l=Kq 01 ls' ^Wmßu ,l=Kq 05& 
m%;súmdl yÿkd.ekSu ioyd       – ,l=Kq 01 ls' ^Wmßu ,l=Kq 05& 
ksjerÈ md,k ks¾foaYhla ioyd  – ,l=Kq 01 ls'  ^Wmßu ,l=Kq 05& 
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4. 

 

- ÿiaikaÞdkh u.ska fiajlhka md,khka u.yeÍu' 
- l<ukdlrKh úiska md,khka wNsnjd lghq;= lsÍu' 
- udkj jerÈ , úksYaph iy jrojd f;a/ï .ekSu u.ska md,khka wid¾:l 

úh yelsh' 
- wNHka;r md,k moaO;Ska idudkHfhka isÿfkdjk .Kqfokq iïnkaOfhka 

lghq;= lsÍug wiu;a ùu' 
- wNHka;r md,k moaO;Ska ls%hd;aul lsÍu ioyd hk msßjeh bka ,efnk jdis 

blaujd hdu' 
 

 

 

bf.kqï M,h : 

1.7.1 wNHka;r md,k moaO;sh yd ne§ mj;sk wdfõksl ÿ¾j,;d idlÉPd lrkak' 
 

,l=Kq §fï l%uh  
^iEu ksjerÈ ms<s;=rla ioyd ,l=Kq 1  ne.ska Wmßu ,l=Kq  02' 


